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 	Be cautious with passwords – 
Passwords using easily available 
information, such as your 
mother’s maiden name or your 
birth date, can make you more 
susceptible to thieves. Use 
combinations of letters, numbers 
and special characters to create 
strong passwords.

 	Verify your sources before 
giving out information – 
Validate who you are talking 
to before giving out any 
information. Initiating the 
contact can help you feel

  more secure.
 	Store information in secure 

locations – Identify a secure 
place in your home for personal 
information, especially if you 
have roommates or outside help. 
Keep your purse, wallet and any 
administrative forms in a safe 
place while at work. 

To help you protect your identity even 
further, Amica offers two services that 
monitor your accounts and assist you if 

Keeping Your Identity
Safe

Your personal information is in quite 
a few places – your wallet, your bills, 
credit card offers and now, in many 
cases, on the Internet. Whether it’s 
your credit card, a billing statement 
or an online banking account, identity 
thieves have many ways to steal your 
personal information and commit 
identity fraud.

The most common ways include rum-
maging through trash for documents, 
sending spam or pop-up messages 
online that ask for personal informa-
tion and “pretexting,” which occurs 
when thieves obtain your information 
by pretending to be someone else.   

Identity theft complaints topped the 
Federal Trade Commission's (FTC) 
list of top consumer complaints in 
2011. More than 1.8 million 
complaints were received, and 15 
percent of those, totaling 279,156 
complaints, were for identity theft. 

“Identity theft is very serious, and 
it’s important to regularly check your 

credit report and any statements 
that you receive,” said Bryan Cook, 
a senior assistant vice president in 
Amica’s sales and client services 
department. “Since thieves have many 
ways to obtain your personal informa-
tion, reviewing your statements for 
mistakes or unknown charges can alert 
you to any suspicious activity.” 

The FTC offers the following advice to 
minimize your risk of identity theft:

 	Protect your Social Security 
number – Give your Social 
Security number only when 
necessary, and don’t carry your 
card in your wallet. If other 
institutions ask for your number, 
be sure to determine why they 
need it.

 	Be careful with your trash and 
mail – Be sure to shred any items 
with your personal information 
on them. If you’re planning to be 
away from home, contact the 
U.S. Postal Service to hold your 
mail until you can pick it up.

Protect your
personal information 
from identity thieves 
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you are a victim of identity theft. 
For those customers interested 
in the Platinum Choice Auto
package* coverages, Amica offers 
an identity fraud monitoring 
service coverage. This coverage 
monitors your credit files and
personal information 24 hours a 
day, seven days a week at all three 
major credit bureaus: Equifax, 
Experian and TransUnion. It also 
provides toll-free access for you 
and your family to an Identity 
Theft 911 experienced fraud 
specialist. You will receive expert 
assistance with all documentation 
and phone calls needed to resolve 
your case if a problem occurs.

If you have a home, condo or 
renters policy, we offer an 
identity fraud expense 
coverage endorsement**, 
which provides up to $15,000 for 
resolving identity theft problems 
incurred by the policyholder that 
occurred or were discovered 
during the policy period. It 
includes personal access to an 
identity theft resolution expert 
who will help you to quickly and 
efficiently restore your good name. 

“Amica’s identity fraud monitoring 
coverages provide valuable protec-
tion to our customers in the event 
of identity fraud,” said Cook. “It 
can be difficult to handle all that is 
involved in restoring one’s name 
and credit after an identity theft. 
We’re happy to have these identity 
fraud services to assist our custom-
ers and make the process easier in 
any way that we can.”

*The Platinum Choice Auto package may vary 
by state.
**May not be available in all states.

Home

After a disaster, make sure your home 
is safe from mold
After a hurricane, tornado or other storm, 
homeowners know how important it is to take 
a careful look at their homes and property for 
damage and needed repairs. One thing that’s 
often overlooked, however, is the growth of 
mold.   

The Centers for Disease Control and Prevention 
(CDC) notes that mold may be present when a 
home has a lot of excess moisture after a storm. 
If left untreated, it could turn into a health risk 
for you and your family.

Two ways to recognize mold are sight and smell, 
according to the CDC. Check the walls and ceiling for discoloration or 
mold growth, and be aware of any musty or earthy smell in your home. 

The CDC offers the following tips to keep your home safe:

	 •	 Remove	any	porous	items	that	have	been	wet	for	more	than	48	
hours and cannot be thoroughly dried out. These items include 
carpeting, upholstery, wallpaper, drywall and insulation materials.

	 •	 If	you	uncover	mold	growth,	be	sure	to	remove	it	as	well	as	fix	any	
water problems that may be causing mold.

	 •	 To	remove	mold,	use	soap	and	water	or	a	bleach	solution	of	no	
more than one cup of bleach in one gallon of water.

	 •	 If	you	use	bleach,	be	sure	to	
open windows and doors and 
wear non-porous gloves. Do 
not mix it with ammonia or 
any other cleaning products, 
as doing so can create toxic 
fumes.

	 •	 Keeping	the	humidity	level	in	
your house below 50 percent, 
and using an air conditioner 
or dehumidifier during humid 
months.

As additional steps, the CDC recommends drying and disinfecting all wet 
materials in your home, and that you wear sturdy shoes and protective 
clothing during cleanup. Taking these extra safety precautions will help to 
keep you and your family safe.

Your Amica homeowners policy has limited coverage for mold, subject to a 
$10,000 limit and several policy exclusions. Please contact an Amica 
representative with any questions about policy coverage at 800-242-6422.



Protect what you own
Renters insurance is surprisingly affordable
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Take a moment to think about 
everything you own – from clothes, 
jewelry and household items to a smart-
phone, laptop or television. It may not 
seem like much, but when you do the 
math, the dollar amounts add up quickly. 
If you had to replace some or all of what 
you own, would you be able to afford it?
In many cases, people would answer no. 

The good news is, for those who rent 
a home, apartment or condo, renters 
coverage* is not only very affordable, 
but can cover all of your possessions in 
case a loss occurs. Coverage is often less 
than $20 per month.

“Renters insurance offers many of 
the same protections as homeowners 

insurance, but often at a fraction of the 
cost,” said Ben Mellino, an assistant vice 
president in Amica's sales and client
services department.

Anyone who rents, whether living in 
an apartment or a house, is eligible for 
a renters insurance policy. Full-time 
students who rent may have some 

Renters insurance includes:
•	 Personal property coverage to assist you in replacing 

your possessions due to loss or damage from fire, theft, 
vandalism and other risks. 

•	 Liability protection for covered claims made against 
you or a family member living with you for property 
damage or bodily injury. This liability protection 
follows you wherever you go, worldwide, and includes 
the cost of legal representation.

•	 Loss of use coverage for extra expenses you may 
have due to a covered loss, such as staying in a hotel 
when you are unable to occupy your apartment.

•	 Coverage when you’re away from home for credit 
card loss and for possessions that are stolen or 
damaged while you’re traveling.

•	 Credit card loss coverage which will reimburse you 
up to the policy limit for unauthorized use of your 
credit cards.



Enhanced claims status on Amica.com

When you log in to Your Claim Center, you will find more 
claims-related information at your fingertips, including:

• A brand new look for Your Claim Center 
• Claim payment details for first-party claims
• Additional deductible information
• “Faces of Amica,” including a photo of the staff adjuster and/or 

appraiser who will be working with you to resolve your claim 
• Frequently asked questions customized for your claim 

Once logged in, you can also track your claim, sign up for direct 
deposit and schedule an appointment from Your Claim Center.

Auto insurance ID cards and tracking claim 
progress on Amica’s mobile website 

We’ve made it even easier for you to manage your insurance needs 
when you’re on the go. When you log in to Amica’s mobile website, 
you can:

• Download and view an   
 electronic version of your   
 auto insurance ID card* 
• Request a hard copy of   
 your auto insurance ID   
 card**
• Request a hard copy
 of your Canadian auto
 insurance ID cards for   
 travel in Canada
• Track the progress of 
 auto, home, marine and 
 umbrella claims

Our mobile website also 
offers helpful information 
about our repair assistance 
programs, ways to contact 
claims representatives and 
claims telephone numbers 
for prompt service. Visit 

m.amica.com from your smartphone and log in with your 
Amica.com user name and password to find out more.

*Feature not available for Massachusetts and Delaware policyholders.
**Feature not available for Massachusetts policyholders.

Protect what you own
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belongings covered by their parents’ home-
owners policy, so be sure to check what the 
policy covers. 

It’s also a good idea to keep a home inventory 
of your possessions – if a loss happens, you’ll 
have a record of everything you own. Amica 
offers a home inventory tool on its mobile app 
that’s free and available for anyone to use.

“Given how much money we spend on our 
electronics, clothes and other belongings, it’s 
nice to know you have protection in the event 
of a loss,” Mellino said. “It won’t prevent 
something from happening, but it can help 
make the aftermath easier to deal with.”

New online and mobile features – 
more ways to connect with us

Auto

Did You Know?
We offer discounts* for renters! We’ll 
be happy to talk to you about all of the 
available options in your state – just
call 800-242-6422. 

•	 Multi-line discount: We’ll give you a 
discount if you have both auto and 
renters policies with Amica. A higher 
discount may apply if you also have 
an umbrella policy.

•	 Higher deductibles: Deductibles up 
to $10,000 for tenants are available 
for additional premium savings.

•	 Alarm system: Premium credits are 
available for burglar alarms, sprinkler 
systems and fire alarms.

•	 Loyalty: We reward customers with a 
loyalty discount because we recognize 
the value of a long-term relationship. 

•	 Claim-free: We’ll lower your premium 
if you have no claims on your policy. 

*Renters coverage may not be available in all states.
Not all discounts are available in all states.
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Life Insurance for Women

something happen,” said Margie Grinsell, 
an officer at Amica Life. “This is 
especially important for women who are 
married – carrying coverage to supple-
ment their income or contributions to 
the household will ensure their family’s 
financial future.” 

Another reason women should evaluate 
their life insurance needs is that employ-
ment rates for women are at their 
highest, meaning there is more income to 
protect. The U.S. Department of Labor 
noted in a December 2011 study entitled 
“Women in the Labor Force” that in 
March 2010, 64.2 percent of mothers 
with children under 6 years old and 
77.2 percent of mothers with children 
ages 6 to 17 were in the labor force. 
Additionally, women made up 47 percent 
of the total individuals employed. 

“When we talk to women about life 
insurance, some of them downplay the 
importance of their roles in the 
family and focus on their husbands’ 
needs instead,” said Grinsell. 

Grinsell adds that it’s just as important 
for stay-at-home parents to have life 
insurance. “It’s difficult to put a price 
tag on the contributions a non-working 
parent makes to the family,” she said. 
“But the value of childcare, transporta-
tion, keeping a home running and the 
many other services provided by a 
stay-at-home parent adds up quickly.”

Keep in mind that no matter what your 
role is in the family, life insurance can pro-
vide many benefits for the ones you love:

		Helps to pay the mortgage and 

Trends reveal women are 
working more and insured less

Whether you’re a stay-at-home mom, a 
single parent or married with or without 
kids, life insurance is very important to 
help protect the future of those you love.

Historically, women do not carry as 
much life insurance as men do, and 
some don’t have any coverage at all. 
Though studies conducted by LIMRA, 
a worldwide research, consulting and 
professional development organization, 
reveal that women place more value 
on life insurance than men do – at 
70 percent compared to 62 percent – 
many are underinsured or uninsured. 
LIMRA reported in its 2011 “Person-
Level Trends in U.S. Life Insurance 
Ownership” study that four out of 10 
women have no life insurance at all. 

Some other key findings from 
LIMRA reveal:

		Most families are more likely to 
buy individual life insurance for 
husbands rather than wives, even 
though now almost 30 percent of 
wives earn more money than 
their husbands.

 	Nine out of 10 families list having 
adequate life insurance for their 
families as a goal, yet one-third of 
respondents feel that they haven’t 
achieved this goal.

 	Among men and women ages 
34-54, women are just as likely 
as men to have life insurance, 
but women ages 55 and older are 
much less likely than men of the 
same age to own life insurance.

“We encourage women to not only 
have life insurance, but to be adequately 
insured to protect their families should 



7

other ongoing household 
expenses

		Funds your children’s 
education and other long-

  term goals
		Pays funeral costs, estate 

taxes, medical bills and other 
expenses at the time of death

		Provides additional savings 
for retirement

We have many coverage options 
and policies that can be tailored to 
best fit your needs and those of your 
family. An Amica Life representative 
will be happy to discuss your options 
or review your existing coverage – 
just call 800-234-5433, or visit 
LifewithAmica.com for a free quote.

Bill pay made simple for life policies
On Amica’s mobile website

For those customers on the go, 
same-day payments can now be 
made for many life and annuity 
policies from your smartphone. 
Visit Amica’s mobile website, 
m.amica.com, log in to your 
account using your user name 
and password from Amica.com 
and select Pay Your Bill. 

The key benefits are:

	 •	 A	fast,	easy	way	to 
pay your life policy 
premiums  

	 •	 Paying	your	life	policy	
along with your auto, 
home, marine and 
umbrella policies 

	 •	 Bill	pay	is	always	at	your	fingertips	from	your	mobile	device	

Visit our mobile website, m.amica.com, to start using these 
features today! 

Life
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FPO

Amica is in communities across the country 

giving back to our 

                 customers and neighbors.

Pictured here is Amica’s adjuster training class, taking part in 
building a home for Habitat for Humanity. Amica holds three 
Future Leaders Programs a year, and each class spends a day 
volunteering at Habitat for Humanity. The future leaders, all new 
hires, learn about Amica’s culture of supporting the community 
while learning about the construction of a residential home, 
important to their day-to-day work with our policyholders. 


