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Family situations change often in our 
fast-paced world, but Amica remains 
committed to offering you more options 
to meet your personal insurance needs. 
We’ve received feedback from many 
customers about policy enhancements 
that they’d like to see, and we’re pleased 
to introduce a new offering. 

With our new Resident Auto Inclusion 
Endorsement, you can have family 
members who live in your household on 
your policy, even if they own vehicles in 
their own names. As sharing and pool-
ing of resources becomes the norm, we 
recognize that the composition of today’s 
households may include elderly parents, 
siblings and other relatives. 

Additionally, we wanted to develop a 
product that would meet the insurance 
needs of the ever-evolving family 
structure, and this endorsement takes into 
consideration civil unions and domestic 
partnerships. At Amica, we strive to meet 
the insurance needs of all policyholders, 
and this endorsement offers the option to 
place all vehicles in your household on 
one policy, no matter your family 
composition or structure.  

Any family member who resides with 
you can be added to the policy. This is 
especially beneficial to customers with 
children. Now a car can be put in the 
child’s name but remain on the parents’ 
policy, and it will receive the eligible 
discounts on the parents’ policy. 

We’ve also enhanced our multi-car 
discount. It’s now available to all 

vehicles in the household owned by resi-
dent family members, so even customers 
who decide not to add resident family 
members to their policies can benefit. 

Features:
	 •	 Coverage	to	fit	your	specific	needs.
	 •	 You	keep	ownership	rights	and	con-

trol of the policy. The resident family 
member included in the endorsement 
keeps ownership rights to his or her 
vehicle while receiving coverage from 
your policy.

	 •	 Included	resident	family	members	
receive the premium discounts avail-
able to you, which are not otherwise 
available to them under a separate 
policy. 

	 •	 We	offer	discounts	when	you	sign	up	
for our automatic payment plan and 
pay your auto policy in full, as well 
as an e-discount, which you can learn 
more about in the article on page 3.* 

The Resident Auto Inclusion Endorsement 
is now available in many states.** We 
encourage you to call us to review your 
coverage and make sure that your policy 
fits your needs. We’ve served many of you 
and your families for decades. Our goal is 
to build enduring relationships with new 
generations of drivers by offering service 
tailored to your ever-changing lives. Give 
us a call at 800-242-6422, and a customer 
service representative will walk you 
through your options and help you 
determine what coverages are right for you.

* Discounts may not be available in all states.
**The Resident Auto Inclusion Endorsement is 
 currently available in CA, IL, MD, NV, NJ, OH,  
 OR, RI, TN, TX, VA and WA. 
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To stop receiving future print editions or to send comments, please contact Lauren Orrico at lorrico@amica.com or Amica Today,  
Corporate Communications, PO Box 6008, Providence, RI 02940-6008.

Amica Today is published quarterly for policyholders and 
friends of Amica Mutual Insurance Company and Amica Life. 
The magazine is also available online at Amica.com.

Amica

Other Discounts*

When you call us to discuss your 
coverage, we’ll make sure you’re 
getting all of the discounts you’re 
eligible to receive. Some of our 
many discounts are:

 •	 Loyalty — We reward 
customers with a loyalty discount 
because we recognize the value 
of a long-term relationship.

 •	 Anti-theft	devices — We’ll 
reduce rates on the other 
than collision portion of your 
auto policy if your vehicle is 
equipped with a built-in anti-
theft device. 

 •	 Driver’s	training — A discount 
is available for new drivers who 
take driver’s training classes.

 

You Asked, We Listened 
Enhanced policy offerings to 
serve future generations 
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 •	 Good	student	discounts — We 
offer an auto discount for good 
students.  

 •	 Multi-line	discount — We’ll 
give you a discount if you have 
both auto and home policies with 
Amica. A higher discount may 
apply if you have another 
qualifying policy, too.

 •	 Higher	homeowners 
deductibles — Deductibles up to 
$25,000 ($10,000 for tenants) are 
available to you for additional 
premium savings. In many states, 
separate deductibles are alsoavail-
able for windstorm or hail losses.

 •	 Home	alarm	system — Premium 
credits for homeowners policies 
are available for burglar alarms, 
sprinkler systems and fire alarms.

 •	 Claim-free — We’ll lower your 
homeowners premium if you have 
no claims on your policy.

*Discounts may not be available in all states.

Go Paperless and Save Money 

Sign up for e-policy and e-bill
We invite you to join other Amica customers to sign up for our paperless 
policy and billing options. It’ll save you time and it’s convenient! 

When you sign up for both electronic policies and electronic billing, you 
may be eligible for a discount.*

Plus, when you go paperless, you’ll:

	 •	 Reduce	paper	clutter	in	your	home

	 •	 Be	more	environmentally	friendly	

	 •	 Maintain	all	your	insurance	documents	in	one	convenient	place	

Signing up is easy. Visit www.amica.com/go-paperless, or call us 
anytime at 800-242-6422. Once you sign up, we’ll send you an email 
notification whenever your bill is due or new policy documents are 
available. That’s it! 

More Savings 

We offer additional discounts depending on how you pay your bill!**

Automatic payments are available for most policies. You’ll have no 
checks or payments to mail and no installment charges, and you’ll know 
that your policies will always be paid on time. Log in to your Amica.com 
account, visit the Billing and Payments section, and click the Automatic 
Payment Plan link. 

Additionally, to be eligible for a Paid in Full discount on your auto 
insurance policy, pay your full premium before the due date of your first 
installment.**

Please call us today for an updated quote that will reflect these valuable 
discounts!

*E-discount may not be available in all states.
**Discounts may not be available in all states.

Auto
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Water runs in many places inside and 
outside your home, leaving many 
opportunities for water damage – 
especially in the winter. Being aware 
of the common causes of water dam-
age and maintaining your appliances 
can save you the expense of repairs. 

“Reported claims involving water 
losses have increased significantly 
during the past year,” said Mike 
Gillerlane, senior assistant vice 
president in claims. “Many of these 
claims are avoidable, and Amica 
recommends checking your roof, 
plumbing fixtures and appliances 
for leaks to prevent damage.”

The Insurance Institute for Business & 
Home Safety (IBHS) offers the follow-
ing tips to help prevent water damage: 

Sump pumps

	 •	 Follow	the	manufacturer’s	rec-
ommendations for sump pump 
maintenance, which vary from 
running the sump pump every 
two to three months to a yearly 
cleaning before the rainy season.

	 •	 Install	a	battery	backup	system	

and choose a system with a 
battery replacement warning.

	 •	 Replace	batteries	every	two 
to three years.

 Roof 

	 •	 Have	a	professional	roof 
inspection annually, and

  request a detailed report that 
includes the condition of the 
flashing, roof covering, parapets 
and drainage system.

	 •	 Repairs	are	needed	if	there 
are cracked or missing shingles, 
loose or missing granules, 
deteriorated flashing around 
chimneys and vents or pooling 
water.

	 •	 In	areas	prone	to	freezing	and	
heavy snowfall, insulate to 
prevent heat from entering the 
attic space.

Plumbing pipes and supply lines

	 •	 Visually	inspect	plumbing	pipes	
annually. Look for condensation 
around the pipes or an obvious 
leak and corrosion.

	 •	 Pay	attention	to	your	water	bill.	
A significant increase could 
indicate a leak.

	 •	 Call	a	plumber	at	the	first	signs	
of rust-colored water, backed-up 
toilets or sinks and cracked 
or warped flooring.

	 •	 Insulate	pipes	in	attics	and 
basements, as well as exposed 
exterior pipes, to avoid freezing.

Toilets

	 •	 Replace	the	flapper	or	fill 
valve assembly if you notice 

intermittent or constant tank 
refilling when the toilet is not 
in use.

	 •	 Inspect	the	supply	line	every	six	
months.

	 •	 Ensure	the	connection	to	the	
valve is secure.

	 •	 Operate	the	valve	to	make	sure	
the water supply will shut off. 
Replace if needed.

Washing machines

	 •	 Turn	supply	valves	off	when	not	
in use.

	 •	 Do	not	operate	the	washing	
machine while the home is 
unoccupied.

	 •	 Inspect	the	water	supply	line	
hoses every six months, checking 
for cracks, kinks or blisters, which 

Preventing Costly 
Water Damage 

4
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Home

Prevent Frozen Pipes and 
Freeze Damage
Snow and ice can cause serious problems for homes in cold 
weather – including frozen pipes. Here are some tips to prevent 
freeze damage from Amica and the Insurance Institute for 
Business & Home Safety (IBHS): 

  Insulate exposed pipes – especially those in a garage, 
basement or attic. There are several coverings you can 
use, including fiberglass and foam-rubber sleeves. Be sure 
to choose one with an appropriate fire safety rating. 

  If you believe a particular pipe is at risk on a cold night, 
you can always leave the faucet open, letting water drip 
slowly. The open faucet will relieve excess pressure and 
prevent the possibility of a burst pipe.

  Keep the attic well-ventilated and well-insulated to 
prevent ice dams.

  Caulk any holes, 
gaps or cracks 
in walls that may 
allow cold air into 
your house.

  Make sure doors 
and windows have 
a proper seal to

  prevent cold air 
from entering your 
home.

  Disconnect garden 
hoses. Install faucet 
covers and shut off 
the water supply to 
outside faucets.

If you do find a 
frozen pipe:
 
  Don’t use propane 

or a welding torch 
to melt the ice on 
a pipe. Instead, 
use a hairdryer.

  If a pipe has frozen, don’t keep the water flow on.
  If a pipe has burst, don’t let it thaw before you repair 

the pipe.

are most commonly found near 
the hose connection.

	 •	 Consider	reinforced	braided	
stainless steel hoses.

Water heaters

	 •	 Have	a	professional	inspect	the	
anode rod at least once every 
two years and annually once the 
warranty has expired. The rod 
will eventually corrode and leave 
the tank vulnerable to damage.

	 •	 Remove	sediment	by	flushing	the	
tank every six months. Sediment 
will build up faster in areas with 
hard water.

 
For more information and ways to 
protect your home, visit IBHS’s site 
at disastersafety.org. 
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Recent statistics show that about 
40 percent of Americans die without a 
will, which is also known as 
intestacy,	according	to	Jeffrey	Cullen,	
J.D.,	a	Connecticut-based	estate 
planning attorney and Amica Life 
consultant. Not having a will can cause 
many problems for the family of the 
deceased, and that’s why wills are as 
important as life insurance when 
planning for your family’s future. 

So why do people fail to complete 
this important part of their financial 
plan?	Cullen	notes	that	these	are	some	
excuses people make:

		 •	 Reluctance – Not wanting  
   to think about death
		 •	 Lack of importance –  
   Feeling the estate is too small  
   to matter
		 •	 Procrastination	–	Claiming		
   they’ll get around to it soon
		 •	 Cost – Legal procedures are  
   too expensive

However, while no one enjoys think-
ing about death, not having a plan can 
affect the assets you’ve accumulated 
over	your	lifetime.	Cullen	notes	that	
smaller estates sometimes need even 
more careful planning because there 

are fewer assets to be distributed to 
key beneficiaries. As for costs, many 
attorneys offer a free initial consulta-
tion and then provide estimated costs 
for preparing the will.

The drawbacks of not 
having a will 

Dying without a will means that your 
local state intestacy law will determine 
who gets what and at what age. Most 
state intestacy laws split assets among 
the immediate family, but these laws 
don’t take individual family needs and 
financial situations into consideration.

The Importance of Having a Will 
Protect your loved ones and your estate by planning ahead

6
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Other key disadvantages of not 
having a will are: 
        
		 •	 No	tailoring	of	assets	to 
   specific beneficiaries
		 •	 No	protection	for	younger 
   beneficiaries (they’ll receive 
   assets outright at age 18 
   without financial guidance)
		 •	 No	named	guardians	for			
   minor children
		 •	 No	selection	of 
   executors or trustees (the  
   court will appoint someone)
		 •	 Increased	time	and	expense		
   in settling the estate

A well-drafted will and estate plan 
will address these issues by specify-
ing asset distributions and any other 
requests. It’s important to keep in 
mind that will and estate plans need 
to	be	updated	periodically.	Cullen	
notes that clients should review their 
estate planning documents when 
there’s a significant change in the 
value of the estate, in tax laws or 
in the family situation (such as 
marriage, divorce or a new baby).   

Along	with	a	will,	Cullen	recom-
mends getting:

	 •	 A	durable	power	of 
  attorney    
	 •	 A		living	will,	which		 	
  addresses end-of-life 
  decisions 
	 •	 A	health	care	agent,	which		
  allows someone to work   
  with the health care system  
  to make sure living will   
  wishes are carried out 

Writing a will helps give you peace 
of mind that your wishes will be 
carried out after you pass away. It’s 
an important part of financial plan-
ning that will give your family one 
less thing to worry about during a 
difficult time.     

Amica Life offers two valuable riders that you can add to your life 
insurance policy to customize it to best fit your needs. 

Waiver of Premium

The Waiver of Premium benefit is an optional low-cost benefit 
that keeps your insurance coverage in force if you become totally 
disabled. Subject to certain restrictions, this valuable benefit:

	 •	 Eliminates	the	additional	burden	of	paying	for	life	insurance	
when you may be faced with huge medical expenses and 
lost income

	 •	 Waives	your	policy	premium	and	continues	your	coverage	if	
you’re disabled for six consecutive months

	 •	 Refunds	all	premiums	from	the	original	date	of	disability	
after the sixth month

	 •	 Waives	all	future	premiums	
until you recover or your policy 
matures

Children’s Insurance Benefit
 
With the Children’s Insurance benefit, 
you can insure your children today with 
the option to convert the policy to a 
whole life policy later, regardless of any 
changes in their health. Children must 
be at least 15 days old, but younger 
than 18 years old, on the date of the 
application. 

The policy features:

 •	 The same amount of coverage 
for each child, stepchild or adopted child of the 
policyholder listed on the application, available in $1,000 
increments with a maximum of $10,000 per child

	 •	 Automatic	addition	of	any	child	born	to	or	legally	adopted	
by the policyholder after the application date

	 •	 No	medical	exam	at	time	of	conversion
  
“This benefit is great because the policy can be converted to a 
whole life policy at the age of 23, for an amount up to five times 
that of the original children’s coverage,” said Rae Cournoyer, senior 
national life sales representative in Amica Life.  

For more information on adding these riders to your policy, please 
give us a call at 800-234-5433, and an Amica representative will be 
happy to assist you. 

7

Life



PRESORTED
STANDARD

U.S. POSTAGE
PAID

DURHAM, NC
PERMIT # 111

Corporate Office
One Hundred Amica Way, Lincoln, Rhode Island
Mail: PO Box 6008, Providence, RI 02940-6008
Website: Amica.com

Cert no. XXX-XXX-000

13
 1

10
77

-0
35

 8
50

6

FPO

We can’t thank you enough!

¹Amica received the highest numerical score among homeowner insurance providers in the proprietary J.D. Power 2002-2013 U.S. Household Insurance and Bundling StudiesSM. 
2013 study based on 21,167 total responses measuring 22 providers and the opinions of consumers with their homeowner insurance providers. Proprietary study results are 
based on experiences and perceptions of consumers surveyed June-July 2013. Your experiences may vary. Visit jdpower.com.

For the 12th	consecutive	year,	Amica	is	proud	to	be	ranked	“Highest	in	Customer	Satisfaction	Among	National	Homeowner	Insurers” 
in the J.D. Power 2013 U.S. Household Insurance and Bundling Study.¹

Spread the word! 
Connect with us through social media, 
and share the good word about Amica 
with your family and friends. 


