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Is your family protected?
Help take care of the 
people who rely on you 

Personal Life Insurance Checkup 
Step 1: Consider the following.
1. EMPLOYMENT STATUS
 In my household:

  m One spouse is employed
  m Both spouses are employed
  m I am a single working parent

2. LIFE INSURANCE STATUS
 I currently have:

  m No life insurance
  m Some life insurance but not sure it’s enough

 My spouse has:

  m No life insurance
  m Some life insurance but not sure it’s enough
  m N/A

3. LIFE EVENTS
 I have recently: (check all that apply):

  m Gotten married
  m Had a baby
  m Bought a new home
  m Changed jobs or started a new business
  m Received a job promotion
  m Started planning for retirement
  m Started saving for college
  m Started to care for an aging parent

4. FINANCIAL PREPAREDNESS
 Do you agree with the following statement? 
 My family would have trouble meeting monthly expenses if  
 something were to happen to me.

  m Yes
  m No
  m Not sure

Your responses above are a great first step in determining your 
need for more life insurance. If you checked any of the boxes in #2 
or #3, you may be due for a life insurance checkup. What about 
#4: Would your family have trouble meeting expenses if something 
happened to you? That alone is the reason why many people buy 
life insurance. 

Now take the next step.

Step 2: Call 800-619-6077 for further evaluation of  
your life insurance needs and a free, no-obligation rate quote.

Life

Life insurance is an essential part of 
every family’s financial health – but 
statistics show that 3 in every 10 
households in the U.S. are unin-
sured. What’s more, one-third of 
married women own no life insur-
ance at all.¹

It’s common to put life insurance  
on the back burner for any number  
of reasons, but that could leave 
many people, particularly women, 
unprotected.

“Many people don’t know how  
to start the discussion about life 
insurance, and have questions about 
how much they need to protect their 
family,” said Margie Grinsell, life 
officer at Amica Life.

“You can start by considering how 
much your family would need to 
maintain their standard of living. 
This could include coverage for 
mortgage payments, credit card 
debt, education and childcare, 
among other costs.”

Here are a few things to think
about related to those costs:

	 •	 For	the	2013–2014	academic	 
year a budget for an in-state  
public college averaged  
$22,826	while	a	private	 
college	averaged	$44,750.²

	 •	 It	costs	an	estimated	$241,080	 
for a middle-income couple  
to	raise	a	child	for	18	years,	 
not including college.³

	 •	 The	average	debt	in	the	U.S.	 
is	$78,030	with	the	largest	 
portions on first and second 
mortgages, auto loans and  
bankcards.4

Whether you’re in a dual-income  
or single-income household, married 
with or without children, you want 
to make sure your loved ones could 
continue to enjoy their current  
lifestyle and achieve their future 
dreams without your income. 

“It’s important for both spouses 
to have life insurance, but many 
families insure only one spouse, 
or choose not to insure a spouse 
who stays at home,” said Grinsell. 

Policyholder Story
Learn how having life insurance 
made a difference in one  
policyholder’s life after her 
husband passed away.

“Having coverage to adequately  
protect two incomes, or a spouse 
who stays at home, will help ensure 
the family’s financial future.” 

Every family’s situation is different, 
and we know it’s important to  
balance having enough coverage 
with your available budget. 

If you don’t know where to begin, 
take a look at our Personal Life 
Insurance Checkup on page 3. It 
has four simple questions that will 
help you gain a better understanding 
of your life insurance needs. Once 
you take a look, know that our  
representatives are always available 
to answer any questions you may have.

1Source:	Facts	from	LIMRA	Life	Insurance	 
	Awareness	Month,	September	2012	
2Source:	College	Board,	2013	
3Source:	U.S.	Department	of	Agriculture,	2013	
4Source:	Experian,	2012	

3 in every 10 households
in the U.S. are uninsured.1

1⁄3 of married women
own no life insurance.1
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Visit our YouTube channel  
and view the video by  

scanning the QR Code.
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Excellent customer service has been 
Amica’s promise to our policyholders  
since	our	start	in	1907.	Our	customers	 
are our number one priority, and 
every day we strive to uphold our 
service mission and commitment to 
each and every one of you.

Make sure your  
special day is protected
Private event and wedding insurance

Planning a big event, especially  
a wedding, is exciting but 
time-consuming – and the 
costs can add up quickly. 
When you put your time and 
money into planning your  
big day, you want to make  
sure your investment is 
protected. 

Amica is pleased to offer 
protection for your special 
events by partnering with 
Private Event Insurance and 
WedSafe. 

What does it cover?

For private events and weddings, these policies cover you in case 
of extreme weather, no-show vendors or alcohol-related accidents. 
Two kinds of protection are offered: 

Liability and Property Damage Insurance is required by many 
event sites and covers property damage, bodily injury or an alco-
hol-related accident. 

Event Cancellation/Postponement Plus covers nonrefundable 
expenses or lost deposits if you have to cancel or postpone your 
event. For weddings, this also covers replacement of lost or dam-
aged photographs, jewelry or gifts. 

Private events range from anniversary parties to bar/bat mitzvahs to 
engagement parties, and business events include business dinners, 
corporate private parties, fundraising dinners and more. 

How much should I buy?

For liability coverage, your event site will typically recommend a 
coverage amount for you. A variety of rates and limits are available 
to tailor to your event. 

To determine your event cancellation/postponement insurance 
amount, consider how much your total event or wedding budget is, 
and then choose from 10 levels of coverage. 

To learn more, visit WedSafe.com/Amica. To apply, you can fill out 
a simple, secure online application or call 877-723-3933.

The value of being an Amica customer
Providing you with the best possible customer service

Throughout the years, you have 
taken the time to share why you 
remain loyal customers, and we would  
like to take a moment to highlight 
the benefits of being an Amica  
policyholder. 

Value is being there during  
your time of need … 

Whether you have a policy change, 
a claim or a question about your 
coverage, our representatives are 
here for you whenever you need us. 
We will take the time to truly  
understand your insurance needs 
and to ensure you have the  
appropriate protection. Our goal 
is to make sure you have peace of 
mind knowing we are here for you. 
We promise to offer the best possible  
solutions to fit your needs. 

… and listening to your  
feedback. 

We value the suggestions that you 
share with us. Every suggestion is 
reviewed and considered, and drives 
the changes that we make to continue  
meeting your service needs and 
expectations. We encourage you to 
continue telling us what is working 
well – and what you would like to 
see in the future. 

Value isn’t just in our  
customer service – it’s in our 
financial strength, too. 

We are nationally recognized for  
our financial strength and known in 
the industry for always putting our  
customers’ needs first. Our long-
standing commitment to our custom-
ers is something we take pride in. 
When you purchase an insurance 
policy, it is our promise to you that 
we will be there for you in your time 
of need.

Value is measured by the trust 
our policyholders place in us.

Many of our customers share how 
much they value our relationship 
and are proud to measure their long 
association with us in decades, not 
years. 

“I’ve been a customer with 
Amica over 20 years. They have 
always been kind, courteous 
and helpful. You cannot go 
wrong with Amica.” – Robert

Katie

I had a small house fire,  

and when I called Amica, 

they were fantastic! 

Everyone was so kind and  

sympathetic, which I 

needed. Amica was at 

my house within hours ... 

They had smoke mitigators  

at my house and helped 

me find someplace to 

stay, along with a cash 

card to use for meals  

and hotels.

Whether it’s telling others about us 
or reaching out on our social media 
channels, your Amica experiences 
are remembered and shared by others.  

We value your trust in us to deliver 
on our promise. We thank you for 
your commitment and for spreading 
the good word about Amica.

4 5

Amica has recently  
been recognized for  

our dedication to  
customer service.

Scan the QR Code  
to learn more.

Joe

We have been customers  

for over 15 years, and 

I could not be happier. 

Now my son has become 

an Amica customer for his 

first car ... [The people at 

Amica] are professional, 

and truly show interest in 

helping their customers. 

In a day when customer 

service is almost nonexis-

tent, Amica remains true 

to its principles.
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What’s new online
Auto and home safety videos

Our YouTube channel features a collection of videos with helpful 
information to keep your car and home safe year-round. 

The Road Tips section includes videos on:

	  How to build a roadside emergency kit 

	  Basic car maintenance

We also have a Home Safe Home  
channel that includes videos for  
summertime safety:

	  Home security when traveling

	  Fire pit safety

	  Flammable materials

	  Tiki torch safety

	  And more! 

Plus, we’ve added an insurance know-how section to help you 
determine the proper coverage for your auto and homeowners 
policies.

New glass claims feature on Amica.com
If your vehicle has glass damage, filing a claim online is now faster 
and easier. Amica partnered with Lynx Services to create a quick 
and easy process for glass-only claims that includes the option to 
schedule an appointment online with a shop in Amica’s vendor  
network. Not only can you choose an appointment that is  
convenient for you, the repairs can be performed at your home, 
work or the glass shop. Keep in mind you can always choose who 
repairs your vehicle.

Simply log in, go to Claim Center on Amica.com and select Report 
a claim. Your information will be displayed to streamline the process.  
Once you’ve submitted your claim, you’ll receive confirmation by 
email and phone.

Knowing the dangers

Taking trips with your family can 
become some of your best memories,  
but there are risks out on the road. 
That’s why it’s important to know 
the most common dangers you’ll 
face – and how to avoid them. 

Here are a few statistics to consider:

	 •	 Rear-end	collisions	accounted	
for	29	percent	of	accidents,	
according to the National 
Highway Traffic Safety 
Administration (NHTSA).

	 •	 According	to	the	NHTSA,	there	
were	33,561	highway	deaths	in	
2012.	Of	those	deaths,	3,328	
were the result of distraction-
affected crashes.

	 •			Students	Against	Destructive 
Decisions (SADD) reports that 
teens	spend	44	percent	more	
time behind the wheel during 
the summer than during the 
school year, which can mean 
more danger for others on the  
road.

Additionally, the National Safety Council  
(NSC) states that speed is a factor in 
one out of every three fatal crashes. 

“Summer brings a few additional 
concerns while you’re on the road – 
traveling with children, long drives 
and watching out for motorcyclists,” 
said Tony Noviello, assistant vice 
president in the claims executive 

department. “It’s 
important to slow 
down, keep your 
eyes on the road 
and be aware of 
any hazards so that 
you and your 
family are safe.”

Tips to stay safe 
while driving

With the dangers of 
collisions, distracted  
driving and  
speeding, Amica 
offer tips to make sure you have safe 
travels this summer.

	 •	 Keep your distance: By not 
traveling too closely to other 
cars, you can help prevent  
rear-end collisions. This is  
especially true for motorcycles 
since they stop in shorter  
distances.

	 •	 Avoid distracted driving: 
This includes texting, eating and 
drinking. Make sure to adjust 
your GPS, sound system and 
other in-vehicle technologies 
before driving.

	 •	 Take breaks: If you’re on a 
long car ride, stop for food or 
beverages, take breaks to stretch  
your legs and consider staying 
overnight at a stop along the way.

	 •	 Check car seats: If you’re  
traveling with children, make 
sure car seats and booster  

seats are properly installed  
and children are in the  
appropriate car seats.

	 •	 Wear your seatbelt: Wear  
a seatbelt at all times for the  
best protection on any car trip. 
In	2012,	the	NHTSA	reported	
that an additional 3,031 lives 
could have been saved by  
wearing seatbelts. 

Rental coverage – what does 
it include?

Another important consideration for 
summer driving is rental coverage.

If you’re traveling and rent a car, 
you want to be protected. If you 
carry liability, collision and other 
than collision (comprehensive)  
coverage, these coverages may 
extend to a rental car. Though you 
have protection in many cases, it’s 
always good to check your policy or 

to call us for specifics if you’re not 
sure what your coverage offers. 
In the event you have an automobile 
accident or other covered loss, and 
carry collision and other than colli-
sion (comprehensive) coverage, most 
Amica auto policies provide automatic  
coverage	providing	$20	per	day,	for	 
up to 30 days, toward a rental vehicle.  
Rental	costs	do	vary	by	car	type,	so	
if you want to confirm this coverage 
is in place or discuss other options, 
please contact one of our customer 
service representatives to discuss 
your options.

We also offer additional limits that 
provide you with more coverage.  
In most states, you can choose limits  
ranging from $30 per day/$900 per 
incident to $100 per day/$3,000 
per incident. In some states, you 
can	also	opt	for	a	$5,000	total	limit,	
with no per-day limit, as part of our 
Platinum Choice Auto coverage. 
Please note that certain portions of a 
rental expense would not be covered 
regardless of your daily limit, such as 
additional insurance, gas and fees.
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Staying safe  
behind the wheel 
this summer
Tips to protect you and 
your family on the road

Visit our YouTube 
channel and check 

out our videos  
by scanning the  

QR Code.

Go paperless  

and save money 
on your policies

Visit amica.com/ 
go-paperless to sign up 

for e-policy and e-bill 

and receive  

our e-discount.*
*Discount may not be available in all states.
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Want to know  
if you’re really  
protected?

How much do you know 
about home insurance? Take 
the quiz at AmicaHome.com!

That’s where home insurance comes in. If you don’t already have 
home insurance with Amica, it’s never been easier to switch!

It’s just three easy steps: 
 We’ll contact your mortgage company and current  
 insurance company.

 You can choose flexible payment options.*

 We’ll provide any insurance inspections – free of charge!

Call for a quote today at 800-242-6422 or visit AmicaHome.com

*If your home insurance is included in your mortgage, payments are made on your behalf by the mortgage company.  **Discounts not available in all states.

Take a moment to think about everything you own – from clothes, jewelry and household items to a 
smartphone, laptop or television. It may not seem like much, but the dollar amounts and value add 
up quickly. If you had to replace some or all of what you own, would you be able to afford it?

Published for Policyholders and Friends of Amica
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SAVE UP TO 15% WHEN YOU 
COMBINE AUTO + HOME.**

ASK ABOUT HOW YOU CAN

Scan the  
QR Code  
to visit our  
site and take  
the quiz.


