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Amica

Time for
Amica Life
You may be working longer.  
Let us help you protect your  
income longer, too.

It’s commonly recognized that the cost of life insurance increases as you get 
older, but that doesn’t mean it becomes prohibitively expensive as you age. 
In fact, life insurance for those ages 50 and over is now more affordable than 
ever, since companies have become better at evaluating risks and have passed 
the cost savings on to the consumer. 

So why do individuals in their 50s  
and 60s need life insurance? 
Historically, this age group had their mortgages paid, or close to being paid, 
and their children were finished with college. As a result, the focus turned to 
retirement savings rather than income protection, which life insurance is  
typically used for. Today, things have changed. With changes in the economy, 
many people are working longer to cover unexpected expenses, like caring 
for older and younger dependents. With that comes the need to protect their 
income longer. 

Since life insurance can help to protect against the potential loss of future 
income, and provide families with a way to help pay off debt, fund children’s 
education or make up for lost income, the role of life insurance has changed 
for those in their 50s and 60s. Should you die unexpectedly, you’ll want  
your spouse to be financially secure and able to maintain the same lifestyle  
that he or she is accustomed to, as well as have some money to cover  
unexpected expenses. 

Today, many within this group find themselves with a gap in life insurance 
coverage. Two factors contributing to this gap are expiring term policies,  

typically purchased when these      
individuals were in their 30s and 40s, 
and changes in group life insurance as 
jobs or company contributions evolve. 
As a result, individuals may not have 
all of the protection they need. 

Amica Life is here to help – we offer 
affordable options designed to fit your 
new financial picture. Here are three 
simple questions to consider so you 
can get started: 

 	What type of life insurance is 
right for me? 

  There are two basic types of life 
insurance. Term life provides 
protection for a specific period of 
time, typically 10, 20 or 30 years. 
Permanent life includes a cash 
value component and typically 
lasts for one’s entire life. The 
decision of which policy to buy 
varies from person to person, 
but for those who are buying it 
to protect their income as they 
continue to work, the answer is 
typically term life insurance.
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Time for
Life Lessons

 	How much do I need to buy? 
  The amount of life insurance 

you need to buy is largely deter-
mined by your current income, 
the number of years that you 
plan to rely upon this income 
and any other assets that you 
can draw from to support your 
lifestyle. Let’s say, for example, 
that you have an annual income 
of $100,000 and plan to work 
for another five years. This 
translates to roughly $500,000 
of income that needs to be pro-
tected. This amount may be 
reduced if you have other assets 
to help support your spouse if 
you were to die during this time.

		How much can I afford to buy? 
  This, of course, is a personal 

decision that is affected by many 
factors. The good news is that 
term life insurance has never 
been more affordable for indi-
viduals in their 50s and 60s.

Call us today at 855-575-5433. 
Our life insurance specialists will 
answer your questions, recommend 
the right coverage and provide a 
fast, no-obligation quote specific to 
your unique needs. You can also 
get an online quote anytime at 
TimeForAmicaLife.com. 

Life

Learn how life insurance fits into  
your financial picture after age 50 
To help explain the importance of life 
insurance after age 50, we reached out 
to Walter H. Zultowski, Ph.D, a special-
ist in life insurance and the economic 
trends affecting Americans today. Our 
website TimeForAmicaLife.com fea-
tures five brief, but informative, videos 
featuring Zultowski, who shares his 
perspectives on the changing role of life 
insurance and its affordability.

The video topics include: 

•	 Perspective on life insurance after age 50 

•	 The life insurance urban legend

•	 Covering the ‘life insurance gap’

•	 The new retirement

•	 The need for life insurance after age 50 

To watch these videos, just visit TimeForAmicaLife.com and click on  
Life Lessons. While you’re there, you can get a free, online quote or chat 
online with an Amica Life representative. Life insurance is about protecting 
the life you’re living right now, and we’re here to answer any questions  
you may have.  

Use a QR reader app to take a snapshot 
of this QR code and watch the videos.



What we're doing to better serve you
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“Our goal is to provide our customers 
with as many outlets as we can to com-
municate with us,” said St. Onge. 

Another great benefit that Amica offers 
to our customers is the use of our Repair 
Assistance Programs for auto and home. 

•	 If you’ve experienced a covered 
auto loss, you can always choose 
who repairs your vehicle, or 
let us help you find an Amica-
certified repair facility in your 
area. If you choose to use our 
Repair Assistance Program, 
Amica, along with the chosen 
body shop, will warranty claims-
related repair work for as long 
as you own your car. We also 
have a Roadside Assistance 
Program and a Glass Partnership 
Program. 

As the customer, you are our number-one 
priority – and we’re always looking for 
ways to better serve you. Amica will be 
there for you throughout the claims  
process, and we’ll follow up with you after 
the claim is resolved to make sure that 
everything is taken care of on your end. 

“The claims process doesn’t end for us 
after we’ve issued a check,” said Lisa 
St. Onge, assistant vice president in the 
claims executive department. “We’re here 
to assist our customers and let them know 
what to expect throughout the process.” 
With Amica.com, our mobile website and 
our mobile app, we have a suite of servic-
es available so you can communicate with 
us how and when it’s convenient for you.  

Claims service at Amica

•	 On Amica.com, you can view claims transactional details,  
status updates of appraisals, status of your deductible  
recovery, frequent questions specific to your type of claim  
and additional information about your adjuster and appraiser.  

•	 From our mobile website, you can call to report a claim and 
view the claim status. On our mobile app, you can file and 
track a claim. They’re all available around the clock. 

•	 Our Electronic Claims File system allows us to handle and pro-
cess your claim more efficiently, greatly expediting the claims 
process. We’ve also streamlined our phone system so you can 
talk directly to a representative shortly after you call.

Here are some of the enhancements we’ve made to 
our claims services:



Auto and Home Repair Assistance Programs

Auto
•	 If you have a covered home 

loss, you can always choose 
who performs the repairs. 
If you don’t have someone 
in mind, let us help you find 
qualified professionals to do 
the work through our Crawford 
Contractor Connection network. 
This program features prequali-
fied contractors, timely contact 
and inspection, a limited work-
manship warranty and more. In 
addition, there is a consumer 
services network available for 
non-claims related repairs and 
renovations. 

To learn more about our Repair Assistance 
Programs, please see the Auto Today column 
in the sidebar.

For those customers who have had an 
auto total loss, we offer Amica’s Car 
Connection, a vehicle purchasing service 
powered by TRUECar that brings you a 
hassle-free way to replace your car with 
a new or used car. With this program, 
you can compare prices for cars, con-
nect with certified dealers and purchase 
a vehicle at a discounted price. 

We also have Claims Advisor, an inter-
active guide that will walk you through 
the claims process. You can check it out 
by visiting Amica.com’s Claim Center.

 “We try to take on as much of the work 
as we can on our end, so that the level of 
effort the customer puts forth is limited,” 
said Tony Noviello, assistant vice presi-
dent in the claims executive department. 
“There are some things only the custom-
er can handle, but we want to make the 
situation as stress-free as possible.” 

We welcome your feedback – our cus-
tomers are important to us. So please 
feel free to reach out to us online, by 
phone, through our mobile services 
or on our social media sites, and let us 
know how we’re doing.

at Amica
Our Auto Repair Assistance Program offers many benefits, with more than  
750 (and growing) prequalified automobile repair facilities across the country.* 

Our auto program features:  
•	 A warranty from Amica and the repair facility for claims-related repair 

work for as long as you own your car. 

•	 Roadside Assistance, which is available to all Amica policyholders who 
have Towing and Labor Coverage.  

•	 The option to use our Glass Partnership Program, which offers high-
quality repair and replacement services from our member shops.  

For home repairs, we’ve partnered with Crawford Contractor Connection  
to provide you with more than 4,500 professionally credentialed emergency 
service, restoration and remodeling contractors. If you have non-claims relat-
ed home repairs or are thinking of remodeling your home, the consumer 
services program can assist you in finding a prequalified contractor.

Some of the benefits of our home program are: 
•	 You won’t have to go through the process of finding contractors,  

checking references and waiting for estimates.  

•	 All of the work will be done for you, and you’ll get a prequalified  
contractor who has met Contractor Connection’s credentialing process 
and is willing to back the work with a two-year workmanship warranty. 

•	 Contractor Connection requires all network members to use the same 
estimating system that is commonly used in insurance restoration work, 
so you can ensure prices will be fair and reasonable.

Call us at 800-242-6422 to find out more or locate repair and renovation 
services in your area.  

*Due to state regulations, we’ll provide Massachusetts customers with a list of all 
Massachusetts-registered repair shops in your county.
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How much insurance  
do I need for my home?
The importance of insuring your home properly 
Purchasing a home involves many deci-
sions – and one of those is how much 
coverage to purchase to insure your 
home. When most of us think about the 
value of our home, we tend to equate it 
to the market value, which is the amount 
the home would sell for in the current 
market. This figure can be affected by 
the value of the land, the location of the 
home and other factors such as interest 
rates and the condition of other homes in 
the neighborhood.

These factors have little or no impact 
on the reconstruction cost, which is the 
cost of rebuilding the home with materi-
als of like kind and quality at the same 

site. The reconstruction cost represents 
the amount of insurance coverage you 
should carry. 

“By insuring your home to 100 percent 
of estimated reconstruction cost, you 
can help your family return home after 
a covered loss without worrying about 
how much it will cost you out of pocket,” 
said Frank Maaz, assistant vice president 
in Amica’s sales and clients services 
department. 

Reconstruction cost is also heavily 
dependent on the cost of materials and 
labor. “Materials and labor can be 
severely impacted post-catastrophe, 

since the need for both increases greatly, 
often in a concentrated area,” Maaz said. 
“Even the site of the home itself can 
impact the costs for contractors, since 
they may need to deal with destroyed 
structures on the property, in-place 
landscaping, utility lines and neighbor-
ing properties. Reviewing your coverage 
is important to ensure your policy can 
absorb any additional costs.” 

Imagine that a family purchases a home 
with a market value of $200,000. The 
new homeowners contact their insurance 
carrier and after further development of 
the risk, it is determined that the cost to 
rebuild the home is $250,000. Should 
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Thanks to Rebecca S. for 
suggesting this topic to us on 
Facebook. If you have article 
ideas, connect with us and  
submit your suggestions –  
we might feature your idea      
in an upcoming issue!



Home

After reviewing feedback from Amica.com’s Speak Up! feature, 
we responded to one insured’s inquiry on how to make homes 
safer and less prone to burglary.

Keeping your home safe and secure

the homeowners choose to insure the 
home for $200,000, they will not have 
sufficient coverage to rebuild the home 
in the event of a loss. Insuring the home 
for the recommended cost to rebuild of 
$250,000, however, will ensure adequate 
protection for reconstruction expenses. 
 

Many other factors can influence 
the value of your home and the 
reconstruction cost, including: 

While this is a lot of information to  
consider, our representatives are here  
to help you. They’ll provide you with  
the information you need to make a 
decision as to the proper value to insure 
your home. Even if you already have a 
homeowners policy with us, we welcome 
you to call us any time at 800-242-6422 
to review your coverage and discuss 
your options.    

There are several ways to deter burglars from attempting to break 
into your house. By having a well-lit home with the proper doors,  
windows, locks and alarms, you can stay ahead of the game.

“We recommend being proactive in taking  
measures to protect your home,” said 
David Kenny, an assistant vice president in 
Amica’s sales and client services department. 
“Anticipating troublesome areas, and taking 
action to mitigate those concerns, can help 
significantly in protecting your valuables and 
providing additional peace of mind.” 

The Insurance Information Institute offers  
tips to help keep your home safe and secure:

•	 Inspect your home like a burglar would to find easy points  
of entry. Ask yourself, “How can I make these areas more  
burglar-resistant?” 

•	 Trim trees and shrubs around doors and windows, and avoid 
building high, wooden fences. While those things can increase 
privacy, they can also help burglars gain access to your home. 

•	 Force burglars out of the darkness by installing exterior lights  
and motion detectors that are mounted out of reach. 

•	 Security devices like nails, screws, padlocks, door and window 
locks, grates, bars and bolts can make it more difficult for  
burglars to break into your home.  

•	 Install an alarm system. The best systems also activate when 
there is a disturbance outside of the home.

		The type and quality of construction

	The shape and size of the home

 The number of bedrooms  
and bathrooms

  Multiple levels and rooflines

 Attached garage(s)
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FPO

We’re always looking for new ways to connect with our customers and 
make your interactions with us easy and seamless. Here are some of the 
many things we’ve been working on: 

•	 We’ve improved our website with a new, easy-to-use  
format to help serve you better. It’s coming soon, so keep  
an eye out when you visit Amica.com. 

•	 Our LinkedIn page has lots of new content, including  
a Careers page that tells you more about our employees  
and an updated Products page that highlights our many 
product offerings. 

•	 Automatic payments for life policies are now 
available on Amica.com. Simply log in to your 
account and enroll your eligible policies in this 
simple, convenient bill pay option.  

•	 Our YouTube channel has many new videos  
for you to enjoy, including some very power-
ful stories from our policyholders and their Amica 
experiences after a loss.   

Remember, you can connect with us anytime to let us know 
how we’re doing! 

What’s new on the Web


