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Life

While preparing for your own retirement, people in their 50s and  
60s often take on a new role as caretakers for their aging parents. 
Instead of waiting for a crisis to occur, it’s a good idea to sit down and 
discuss your parents’ finances with them, especially if they need help 
making life choices. The following list of questions can help you, your 
siblings and your parents begin to plan ahead. 

1. Where are your life, health and property insurance policies 
 kept? Also, have the designated beneficiaries been kept up  
 to date?

2. Do you have a will? If they do, here’s what you need to know: 
 how recently the will was written, who will be the executor and 
 where the original document is kept. If the will is more than 
 five years old, suggest they review it to make sure their current 
 wishes are represented.

3. Have you granted someone a durable power of attorney and 
 who is it?

4. Do you have a living will?

5. Have you written a power of attorney for health care? If so, 
 who has the power and where is the document located?  
 Also important: names and telephone numbers of your  
 parents’ doctors.

6. Do you have a safe deposit box and know where is it located?  
 Also check on the location of the key and the list of contents.

7. If you have a retirement program, is there a death benefit  
 for survivors? 

8. Where do you keep your essential personal papers – birth  
 and marriage documents, Social Security and military  
 service records?

9. Have you made a list of investments (savings accounts,  
 certificates of deposit, stocks and bonds, etc.)? What are the 
 mailing addresses of the institutions that have the investments?

10. Do you have a list of the personal and real property that you 
 own? You’ll also want to know where to find the title to  
 your parents’ house and car, their property deed and all  
 loan documents. 

11. Who are your financial advisors (if any), and how do we  
 contact them? 
 
12. Have you written a letter of last instructions (includes your 
 wishes for funeral or burial arrangements, etc.)?  
 

Source: Montana State University Extension

12 questions to ask your aging parents

provides protection for a specific 
period of time – typically 10, 20 or 
30 years. Permanent life insurance 
includes a cash accumulation  
component and lasts for your entire 
life. When purchasing life insurance, 
ask yourself why you are buying a  
policy. The answer varies for every-
one, depending on age and circum-
stances. 

For many middle-aged couples, the 
answer to this question is to protect 
your income while you continue to 
work until retirement. This is  

especially true if your existing policy is 
about to expire, or if you’re concerned 
that your employer-sponsored group 
life insurance may disappear due to 
job changes or layoffs. With that in 
mind, Amica Life offers shorter term 
life options, such as a 10-year term life 
insurance policy.

How much life insurance 
do we need to buy?

The amount is largely determined by 
your current income, the number of 

years that you’ll rely upon this income 
and any other assets that you have. 
For example, say your annual income 
is $100,000, and you plan to work for 
another six or seven years. This  
translates to some $600,000-plus of 
income that needs to be protected. 

If your spouse also works, you might 
expect to have more than $1 million 
in income coming into the household 
before you both retire. Remember to 
consider your other assets, because 
these funds can supplement the 
amount of insurance you purchase. 
This leads to the next question.

How much can we  
afford to buy?

An Amica Life representative will 
help you look at many factors when 
considering the right policy for you, 
including your age and current health. 
The good news is that term life is less 
expensive than permanent life insur-
ance for most middle-aged couples. 
And with Amica Life’s new lower rates 
on term life insurance, policies are 
now an even more affordable and  
cost-effective choice. Today, for  
example, a healthy 55-year-old male 
can purchase a 10-year level term 
policy with a value of $100,000 for less 
than $23 per month, and a 55-year-old 
female can get the same coverage for 
less than $19 per month.1

If your term life insurance is about to 
expire, it’s a good idea to review your 
present needs and your future goals. 
Protecting your income with a term 
life policy is a great way for many 
couples to prepare for a rewarding 
retirement. 

An Amica Life representative will be 
glad to assess your life insurance needs 
and answer your questions. Just give us 
a call today at 800-619-6077, or visit 
LifewithAmica.com.

1 Based on Premier Select rates. Rates are  
guaranteed to remain level for the 10-year policy 
term. Rates differ and are not based on gender 
in MT. Standard policy form number  
ICC11 FGCLT02-01 in most states. 

Changing times
Do you still need life insurance  
if your family is all grown up?

Soon after Joe and Ann were married, 
they purchased two 20-year-term life 
insurance policies, one for each of 
them. Back then, their focus was on 
providing financial security for their 
growing family. Fast forward to today: 
the couple have two careers, two  
children in college, a home that will 
soon be mortgage-free and two  
soon-to-expire term life policies.

Like many middle-aged couples, the 
couple’s financial needs have changed. 
Their focus now is on how to prepare 
for retirement and its financial  
uncertainties. It’s clear that they still 
need the financial protection of life 
insurance, but they have many  
questions: Is now a good time to buy 
another policy? Do they need life 
insurance now that their children are 
older? And, if so, is term life the right 
choice this time around?

If you have similar concerns, please 
call Amica Life to review your life 
insurance needs and choices. Below 
are some common questions and 
answers to help you begin to consider 
your options:

What type of life  
insurance should we 
consider now?

There are two basic types of life  
insurance. Term life insurance  



Amica’s Customer
Loyalty Program
We want your feedback!

Auto

For more than 100 years, exceptional 
customer service has continued to be 
the hallmark of our company and the 
focus of our efforts. We take pride in 
always being there for our customers 
and being able to give each and every 
one of them a voice.
 
That’s why we’re introducing the 
Customer Loyalty Program, where 
we’ll be sending surveys to you, our 
policyholders, for feedback on our 
claims service, coverage changes and 
our overall relationship with you. We 
want to hear what you have to say, 
what you think works and areas where 
we may be able to serve you better. 

According to Lisa DeCubellis, senior 
assistant vice president in claims  
executive, “Much of our success is  
due to our business philosophy of 
applying the golden rule and doing 
the right thing for our policyholders. 
We have always been a company that 

has built its policyholder base and 
reputation through referrals from our 
customers who willingly recommend 
Amica to others.” 

We want to thank you for your loy-
alty to us and your willingness to pro-
vide us with feedback through many 
channels – letters, emails, Speak Up!  
submissions, Facebook posts, tweets 
and more. 

“As a mutual company, each of 
our policyholders has a voice,” 
said Gregory Smolan, assistant vice 
president in sales and client services. 
“Now there are more ways than ever 
before for each of you to communi-
cate with us. We remain committed 
to keeping you informed and taking 
all suggestions we receive into  
consideration.” 
 
Our surveys are in an email  
format, so they’re even easier to fill 

Sign up for 
an Amica.com 
account! 
When you create an 
account on Amica.com,  
you can: 

		Pay your bills and 
  enroll in automatic  
  payments* 

 	Track and file  
  your claim 

		Receive email  
  notifications for  
  your bills and claim  
  documents 

		View and print your 
  insurance ID card

		And much more! 

*Automatic payments may not  
be available for all policies.

 “In the spring of 1979, I 
bought my candy apple red 
1966 Mustang convertible,” 
said Bob McAuliffe of Hingham, 
Massachusetts, an Amica insured 
and an American Collectors’ poli-
cyholder. “I bought this particular 
car for two reasons: car compa-
nies stopped making the convert-
ible that year, and my very first 
car was a 1966 Mustang hardtop.

“It was a hand-me-down, but 
I still remember the car from 
when it was brand new. I was 13 
years old at the time,” he said. 
He added that his license plate 
is 1066, in memory of the month 
and year he fell in love with  
classic cars. 

A collector vehicle is different in 
many ways from a daily driver: 
it tends to be driven less, it’s 

Insure your collector vehicles with us
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kept in a garage and it often turns 
heads when on the road. It also 
needs to be properly insured with 
a policy that recognizes its col-
lector value. That’s why Amica 
has a partnership with American 
Collectors Insurance, a national 
specialty provider of collector 
vehicle and collectibles insurance. 

With American Collectors, Amica 
customers enjoy Agreed Value 
coverage, which guarantees the 
full-insured value of the vehicle, 
with no depreciation in the event 
of a claim. Coverage includes low 
(or no) deductibles, affordable 
premiums and other optional, 
collector-oriented features such 
as the TLC (Towing & Labor for 
Collectors) Plan.

Jill Bookman, American Collectors’ 
Chief Executive Officer, said that 

the agency insures some very inter-
esting vehicles for Amica custom-
ers. “Some vehicles are historically 
significant, some are survivors, 
some are one-of-a-kind and still 
others are members of the family,” 
she said. Bookman added that  
collector vehicles come in all 
shapes, sizes and model years.

“It’s comforting to have insurance 
with a provider who truly ’gets’ 
classic cars. I appreciate the great 
service they’ve provided over the 
past nine years,” said McAuliffe. 

Whatever type of vehicle you  
collect – whether it’s an original, 
custom, exotic or replica – an 
Amica representative is always 
available to discuss its coverage  
at 800-242-6422. Call today  
for a free collector vehicle  
insurance quote. 

Bob McAuliffe with his candy  
apple red 1966 Mustang convertible.

out – we’ll send them right to the 
email address you provide us on your 
Amica.com account. If you don’t have 
an Amica.com account or haven’t pro-
vided your email to us, we encourage 
you to visit our website and do so.

Thanks in advance for your feedback 
– we look forward to hearing from 
you and strengthening our relationship 
with you even more.
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Make sure your home is protected

Disaster coverage
Tornadoes, hurricanes, wildfires and 
blizzards resulted in billions of dol-
lars in losses across the United States 
last year. According to the Insurance 
Information Institute (III), 2011 
topped the charts as the fifth highest 
catastrophic year for insurance claims 
since 1980.  

We all know how unpredictable the 
weather can be and how instanta-
neously it can change, so it’s important 
to make sure your home is covered in 
case of a disaster. Amica recommends 
checking your policy to make sure you 
have substantial coverage to protect 
your home, personal possessions and 
extra living expenses in the event of a 
weather-related catastrophe. 
 
“Ensuring you have enough coverage 
to rebuild your home in the event of 
a disaster is extremely important,” 
said T. Bryan Cook, senior assistant 
vice president in Amica’s sales and 
client services department. “The cost 
to rebuild your home can be quite 
different from its market value or the 
amount for which it is assessed for tax 
purposes. Understanding these differ-
ences and basing coverage decisions 
on the reconstruction value can make 
a significant difference in the event of 
a serious loss.”
 

Some other coverage factors  
to consider include:
 
Ordinance or  
law coverage 
 
This pays for additional costs, up to 10 
percent of your dwelling coverage, if 
your home needs to meet stricter  
standards or comply with new laws 
when it is rebuilt. 

Personal property  
coverage 
 
Think about all of your possessions 
and the contents in your home 
– from electronics to furniture to 
clothing, there may be a lot of items 
you need coverage for if your home 
is damaged or destroyed. Typically, 
your homeowners policy provides 
a percentage of the amount your 
home is covered for to protect your 
personal property. 

The standard homeowner policy 
generally covers your personal prop-
erty at actual cash value, meaning 
the coverage reflects the decrease 
in value of an item due to age, wear 
and tear or other contributing fac-
tors. You can purchase personal 
property replacement cost cover-
age which will reimburse you the 
full cost to replace your belongings. 
Special limits and exclusions may 
apply to certain items, which are 
detailed in your policy. 

Additional living 
expenses
 
If your home is unlivable after a 
loss, additional living expenses will 
help pay for extra costs incurred by 
having to live elsewhere temporar-
ily. There is a limit for housing, 
meals, travel and other costs. Check 
your policy to ensure you have  

adequate coverage to meet your needs.  

Water back-up
 
Water back-up coverage can be added 
to your policy, and it covers damage 
caused by water that backs up through 
sewers or drains or which overflows 
from a sump. There are several 
deductibles and coverage amounts 
available to choose from. 
  

Flood insurance 
 
Flood insurance can be purchased 
from the National Flood Insurance 
Program (NFIP), but is not part of a 
standard homeowners policy. If your 
community participates in the  
program, you may be eligible to  
purchase insurance to protect your 
home from flood damage. Once  
coverage is purchased, there is a 
30-day waiting period for it to take 
effect. 
  

Earthquake
 
In some states, earthquake coverage 
can be added on to a policy to help 

Home

“
” 

    Every situation is different,  
and we’re here to determine what 
will offer our customers the best 
protection and value.           
   
       — T. Bryan Cook

Between landscaping, sheds and 
trees, it’s tough to keep track of 
which yard items are covered by 
your homeowners insurance – and 
how much coverage you have for 
each of them. 

Generally, homeowners policies 
cover damage to trees, shrubs 
and other plants caused by a list 
of specific hazards, including fire, 
lightning, explosion, riot or civil 
commotion, aircraft, vehicles not 
owned or operated by a resident 
of the premises, vandalism  
and theft.  

Damage to trees, shrubs and other 
plants is covered up to 5 percent 
of the limit of liability, but not for 
more than $500 for any one tree, 
shrub or plant. This coverage is 
considered to be additional  
protection, meaning that these 
losses will be paid in addition to 
any other loss payments, and will 
not be subtracted from the total  
policy limit.  

For example, if your home was  
covered for $200,000, you would 
have a maximum of $10,000 for 
damage to trees, shrubs and other 
plants as part of your policy  
coverage. An additional limit may 
apply to tree removal. Check your 
policy for the details.  

Sheds are covered separately  
from your yard with your other 
structures coverage. The limit  
for these items is typically 10  
percent of the limit on your home. 
 
Be sure to check your homeowners 
policy to make sure your yard  
is protected. You can always call  
an Amica representative at  
800-242-6422 with any additional 
questions.

Coverage for 
your yard 

cover physical damage to a property 
resulting from an earthquake and 
aftershocks. This coverage includes an 
earthquake deductible.   
 
“Earthquake coverage may not be the 
first thing you think of when selecting 
coverage to protect your home, but 
we recommend it to our insureds who 
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live in areas that are more prone 
to earthquakes,” said Cook. “It’s a 
very valuable coverage to consider 
adding to your policy, and offers 
great peace of mind.”

Our representatives are always here 
to help you, so if you have any  
questions, call us at 800-242-6422.

Home inventory 
 
Create a home inventory right on your smart-
phone using Amica’s mobile app. This feature, 
created especially for our customers, lets you 
record purchase dates and prices of your 
items, categorize them by room and take  
photos. All of your home contents will be right 
at your fingertips if you ever need to access 
the list. 
 
To download Amica’s mobile app for iPhone, Android or BlackBerry 
smartphones, simply visit your phone’s app store and search for 
Amica. You can also visit www.amica.com/mobile, use the left-hand 
navigation to select your smartphone and download the app. 

Apple, the Apple logo and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries. 
 
Android is a trademark of Google Inc. Use of this trademark is subject to Google Permissions. 
 
BlackBerry®, RIM®, Research In Motion® and related trademarks, names and logos are the property of Research 
In Motion Limited and are registered and/or used in the U.S. and countries around the world. Used under license 
from Research In Motion Limited. 
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Visit us at LifewithAmica.com for a free life insurance quote.

New Lower Rates
In clear, simple terms.

[  L E V E L  T E R M  L I F E  ]


