
Amica

FALL 2013

Inside

Prevent fires in  
your home

Final expense  
coverage

A tradition we value

Published for Policyholders and Friends of Amica

Amica’s Car  
Connection:
A Vehicle  
Purchasing  
Service



Thinking about buying a new or used car?

Auto

2

To stop receiving future print editions or to send comments, please contact Lauren Orrico at lorrico@amica.com or Amica Today,  
Corporate Communications, P.O. Box 6008, Providence, RI 02940-6008.

Amica Today is published quarterly for policyholders and 
friends of Amica Mutual Insurance Company and Amica Life. 
The magazine is also available online at Amica.com.

Amica

Amica’s Car Connection:
A Vehicle Purchasing Service
TrueCar offers a hassle-free  
car-buying experience

Buying a new or used car is a very exciting experience, but at times it can be 
stressful. You may find the car you want and know the price you want to pay. 
Yet, when you get to the dealer, you’re not sure if you’re getting a good deal.

That’s why Amica has partnered with TrueCar to offer you Amica’s Car 
Connection: A Vehicle Purchasing Service. This service offers you a hassle-free 
way to replace your car or buy a new one while saving time and money. Dealers 
will present you with competitive, upfront pricing information, and you have 
access to powerful research tools.

So how does it work? 

It’s just three easy steps.

1. Compare – Research new cars based on your preferences or search a  
  vast inventory of used vehicles. You can compare cars based on price,  
  year, gas mileage, reviews and other features. And with new cars, you can  
  see what other people in your area paid for the car you want.

2. Connect – Once you’ve decided on a vehicle, you can select local  
  Certified Dealers to schedule a test drive and check vehicle availability.  
  You’re never under any obligation to purchase. 

3. Buy – Print your Guaranteed Savings Certificate* or Used Vehicle Certificate,  
  featuring a summary of your car** with the dealer pricing information, any  
  additional savings and the dealer’s contact information. Bring your certificate  
  with you for an easy car-buying experience.

“We’re always looking for ways to make things easier for our customers, and this 
is something that all of our customers can use, regardless of whether they have 
a claim,” said Tony Noviello, assistant vice president in claims. “Buying a new 
or used vehicle is an important purchase, and we want to provide our customers 
with a reliable resource to do so.”

A few of Car Connection’s benefits are: 

   Guaranteed savings on new  
cars and additional used car  
discounts of up to $1,000

   No cost and no obligation

		 Access to a nationwide  
network of prescreened  
dealers held to high standards 
of customer service

Visit www.amica.com/carshopping  
today to see all of the benefits our vehicle- 
purchasing service has to offer you.

*Guaranteed Savings currently not available in  
VA, TX, MD, CO, WA, NE, OR and KS. In these  
states, a “Target Price” is presented, which reflects  
a market-based example of what you can reasonably  
expect to pay for a vehicle configured with your 
desired options.

**With new cars, Certified Dealers will do their 
best to match available in-stock vehicles to the  
virtual car you’ve built online. Guaranteed Savings  
are provided by the Certified Dealer. Please see 
your Guaranteed Savings Certificate for details. 
Neither Amica nor TrueCar, Inc. brokers, sells, 
or leases motor vehicles, nor is liable for disputes 
related to Guaranteed Savings Certificates.

Bill Pay  
Is Easier  
Than Ever
Amica.com has a new look,  
and now paying your bill on 
Amica.com is easier than ever. 

You can also 
pay your bills 
on the go 
from your 
smartphone –  
just visit 
our mobile 
website or 
download our 
mobile app.*

To create an Amica.com account,  
simply visit www.amica.com. 
Sign up today!

*Some policies may not be eligible for bill  
pay on our mobile website or mobile app.

There are a lot of details to consider before making this big purchase.  
Preparation is essential for a fun and enjoyable car-buying experience.

The Federal Trade Commission (FTC) offers 
these four tips for buying a car:

	 •	Do	your	research.	Compare	models	and	prices	in	ads	 
  and at dealerships to search for the best possible car  
  at a price you can afford.

	 •	Be	prepared	to	negotiate	price.	Dealers	may	be	willing	 
	 	 to	bargain,	and	doing	this	can	save	you	money	–	whether	 
  you’re paying cash or financing your car.

	 •	Compare	financing	offered	by	lenders	to	what	is	offered	 
  by the dealer. Since offers vary, search for the deal that  
	 	 will	be	best	for	you.

	 •	Don’t	settle.	If	you	don’t	see	exactly	what	you’re	looking	 
	 	 for	on	the	dealer’s	lot,	consider	ordering	your	new	car.	 
	 	 You’ll	be	more	satisfied	with	a	vehicle	that	has	all	the	 
	 	 options	you	want	to	meet	your	needs.

The	Insurance	Institute	for	Highway	Safety	(IIHS)	reported	some	key	
features	to	look	for	when	assessing	the	safety	of	a	vehicle.	Larger,	
heavier cars typically offer more protection than smaller, lighter 
ones.	To	reduce	the	risk	of	death	or	injury,	look	for	a	vehicle	with	a	
tested,	crashworthy	design.

If safety is a major consideration, find vehicles that have at least 
four	out	of	five	stars	from	the	National	Highway	Traffic	Safety	
Administration	(NHTSA),	and	ones	that	have	earned	IIHS	Top	Safety	
Pick+ or Top Safety Pick. If you're interested in safety ratings for 
specific vehicles, visit www.iihs.org/ratings or  
www.safercar.gov/Safety+Ratings  
for more information.

According to the National  
Automobile	Dealers	Association	 
(NADA),	sales	for	the	nation’s	 
new	vehicle	dealers	reached	 
12.72 million units in 2011 –  
so there are many options to  
consider.	Follow	these	tips	to	 
better prepare yourself for the  
process, and make a decision  
that’s right for you.
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October 6-12 is Fire Prevention Week

This year’s message from the National Fire Protection 
Association (NFPA) is Prevent Kitchen Fires. Here are a few  
tips they offer to prevent fires and injuries from cooking:

	  Stay in the kitchen while you are frying, grilling or broiling  
  food. If you leave the kitchen for even a short period of  
  time, turn off the stove.

	  Keep anything that can catch fire – oven mitts, wooden  
  utensils, food packaging, towels or curtains – away from  
  your stovetop.

	  Maintain a kid-free zone of at least three feet around the  
  stove and areas where hot food or drink is prepared or carried.

Tips to keep you, your family and your home safe
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clothing dryers and more,” said Bryan 
Cook, senior assistant vice president in  
sales and client services. “It’s important  
to know the steps you can take now to 
help prevent fires in your home.”

The NFPA and other fire safety 
experts offer these tips: 

   Talk to children about the 
dangers of playing with  
matches and lighters. Store 
matches and lighters in a 
locked cabinet or out of reach.

   Turn off the stove and blow 
out any candles when you 
leave the room.

House fires kill thousands of people 
and cause billions of dollars worth of 
damage each year. Last year, Amica’s 
claims division saw a spike in fire claims  
during the fall and winter months. The 
National Fire Protection Association 
(NFPA) reports that in 2011, fire 
departments responded to 370,000 
home structure fires, which caused 
13,910 civilian injuries, 2,520 civilian 
deaths and $6.9 billion in direct damage.

Many of these fires are preventable, 
and we want to share some safety 
information with you to help keep you, 
your family and your home safe.
 
“Cooking is one of the leading causes 
of home fires, but there are also dangers  
with fireplaces, candles, electricity, 

		 Make sure chimneys, fireplaces,  
wood and coal stoves, furnaces  
and clothes dryer vent hoses 
are regularly inspected  
and cleaned.

   Keep combustible materials 
away from fireplaces, wood 
stoves, stove tops and other 
heating sources.

		 Store gasoline in approved 
containers and keep the  
containers in an outdoor  
shed or other area away  
from your home.

Keeping your heating systems safe  
and properly disposing of ashes from 
the fireplace are also key to preventing  
fires. Amica advises building small fires  
that will burn out completely, using screens  
and doors on fireplaces to control 
sparks and using properly seasoned 
wood to keep your heating system safe.

To properly dispose of ashes, Amica 
and the NFPA recommend removing 
ashes with an ash shovel and placing 
them in a metal ash container, one 

Prevent Fires  
in Your Home
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Now offered through Amica’s  
partnership with Hiscox

Small Business Insurance

Amica	has	partnered	with	
Hiscox Insurance Company 
Inc., an established global 
specialty insurer, to offer 
small business insurance to 
Amica customers.* Hiscox 
specializes in protecting  
professional service businesses  
in industries like technology,  
consulting,	web	design,	
photography, health, beauty, 
real estate and more. With 
more than 100 years in the 

insurance	industry,	Hiscox	is	known	for	having	a	customer-focused	
business approach and for customizing coverage to your specific needs. 

“We	wanted	to	offer	something	that	meets	the	needs	of	Amica	
customers	who	run	small	businesses	in	professional	service	fields,”	
said	Tatiana	DeJongh,	partnership	manager	at	Hiscox.	“We	have	
an exclusive customer service line dedicated to Amica customers, 
where	they	can	ask	questions	and	get	help	from	our	licensed	 
advisors	to	tailor	a	policy	to	your	needs.”	

A few of the many benefits include:

	 •	Tailored coverage	–	Policies	are	customized,	with	 
  affordable premiums starting at $22.50 a month.

	 •	Passion for service	–	Knowledgeable	agents	provide	 
  exceptional service – 96 percent of customers surveyed  
  recommended them.

	 •	Fast and simple – You can speak to a licensed agent or  
  get a quote online – you’ll have immediate coverage,  
	 	 and	your	documents	will	be	emailed	to	you	within	 
  minutes of purchase.

	 •	Confidence – Hiscox Insurance Company Inc. is rated ‘A’  
	 	 (Excellent)	by	A.M.	Best,	the	nation's	authority	on	 
  insurance company financial stability.**

Find	out	more	about	our	partnership	with	Hiscox	and	the	small	 
business offerings in your state by visiting www.hiscoxusa.com/amica.  
If	you	have	any	questions,	or	would	like	to	get	a	customized	quote,	
please call a Hiscox agent at 800-591-9351.

*Small business insurance may not be available in all states.
**A.M.	Best	Company.	Dec.	13,	2012.	For	the	latest	rating,	visit	ambest.com.

with a bottom edge that keeps the 
base of the container off the floor. The 
container should be covered and taken 
outside, and ashes should be placed 
on the ground or on a concrete surface 
free of flammable materials, like leaves 
or twigs. Finally, soak the ashes with 
water and then cover with dirt.

Cook added that smoke detectors are 
a top priority. The NFPA reports that 
almost two-thirds of reported home 
fire deaths resulted from fires in homes 
with no smoke alarms or no working 
smoke alarms.

 “Make sure your smoke detectors 
are working and make sure you have 
enough – one for every floor of your 
home, as well as every bedroom,” he 
said. Batteries in all smoke detectors 
and carbon monoxide alarms should 
be replaced twice a year.
 
“House fires can occur anytime,  
day or night, so it’s important to do 
everything you can to protect yourself 
and your family,” Cook said.

Use a QR reader app to take a  
snapshot of this QR code and  
hear one policyholder's story.



4          things to know when  
          designating beneficiaries

If you have a life insurance policy, here are a few  
important things to remember about beneficiaries:

 1. Make sure the beneficiaries' names, their addresses, Social  
  Security numbers and other important information are up to date.

 2.	Be	clear	when	naming	your	beneficiaries.	If	someone	has	a	 
	 	 common	name,	such	as	John	Smith,	having	the	correct	personal	and	contact	information	will	ensure	 
	 	 we	can	connect	with	that	individual.

 3.	Discuss	methods	to	provide	funds	for	minors.	For	example,	creating	a	trust	is	one	way	to	provide	 
  funds for their benefit, or naming a custodian for the minor under a specific state’s Uniform Transfers  
	 	 to	Minors	Act	–	since,	as	a	general	rule,	we	cannot	legally	pay	proceeds	directly	to	a	minor	beneficiary.

 4.	Tell	your	beneficiaries	that	they	are	named	on	your	life	insurance	policy.	Also	let	them	know	 
	 	 the	name	of	the	company,	since	this	will	make	the	process	easier	if	you	pass	away	unexpectedly.
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Life

Amica’s mission is to create  
peace of mind and build  
enduring relationships. While 
all of our employees embody 
this mission, there’s one team 
behind the scenes that proves 
this every single day – and they 
are our life claims department. 
People purchase life insurance 
to protect their loved ones, 
but many aren’t aware of what 
happens after the policyholder 
passes away.

“When a loved one passes 
away, we take the calls and talk 
to those left behind. We’re  
fulfilling the promise made at 
the time of sale – that we’ll be 
there to help your loved ones 
and do everything we can to 
get them through this difficult 
time,” said Joyce LaBanca, claims  
officer at Amica Life, who has 

After you lose a loved one – Amica Life is here for you

A lot of time, money and effort go into  
making a comfortable living for your 
family – everything from daily expenses  
to paying the mortgage to saving for 
college and retirement. 

The emotional impact and financial 
burden after the death of a loved one 
are not things that we like to think about.  
But by planning ahead, you can lift the 
financial burden of final expenses off 
of your family, and ensure that they 
won’t have to worry about coming up 
with money for funeral costs.

According to the 2012 Life Insurance 
Marketing and Research Association 
(LIMRA) Final Expense Survey, there 
was a 23 percent rise in new policies 
for final expenses in 2011. Another 
LIMRA study reveals that 89 percent 

of people say they own life insurance  
to cover burial and other final expenses.

“Planning ahead to make sure your 
final expenses are covered gives you 
and your family a sense of security 
should something happen,” said Ed Naya,  
assistant vice president in Amica Life. 
“Plus, it will protect the assets you’d 
like to pass on to your family since they  
won’t be drained by final expenses.” 

Final expense coverage also leaves 
other life insurance policies you may 
have untouched, so that those policies 
can be used to pay off a mortgage and 
provide income so that you don’t need 
to pull money from other assets.

“Funeral costs are not only expensive, 
but they often need to be paid for 
when the services are provided,” said 
Naya. “Having final expense coverage 
ensures the money will be available 
from your insurance policy when you 
need to pay for those funeral costs 
shortly after the death of your loved one.”

We can help you with your final 
expense needs. Our simplified whole 
life insurance product may be used to 
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The importance of final expense coverage

Plan in Advance

Waiver of Premium Benefit
Amica Life offers an optional low-cost benefit that keeps your insurance  
coverage in force if you become totally disabled: our Waiver of Premium  
benefit.** It will waive your premium and continue your coverage if 
you’re unable to work due to sickness or an accident, as defined in 
the benefit rider, that disables you for at least six consecutive months 
or more. We’ll refund all premiums paid from the original date of  
disability, and all future premiums due will be waived until you recover  
or your policy matures. Just give us a call at 800-234-5433 and we can 
explain the details and answer your questions.

**Availability of adding this benefit may be subject to additional underwriting.

cover final expenses and is available 
in face amounts of $5,000, $10,000, 
$15,000, $20,000 and $25,000.* Some 
benefits of this coverage are: 

   Guaranteed level premiums 
for the life of the policy

   Coverage that will remain  
in force as long as your  
premiums are paid on time

		 Payment mode flexibility –  
you can pay monthly, quarterly,  
semiannually or annually

   No medical exam to apply  
for coverage

Call us at 800-234-5433 to discuss  
your options.

*Not available in all face amounts in all states. 
Standard form numbers ICC13 FEWL01-01,  
ICC13 FEWL01-01 (Graded) and ICC13 
FEWL01-01 (ROP) in most states. Policy may 
vary by state; please request a personalized  
illustration to review your state’s specific  
policy features.

been working in life claims for 
32 years and at Amica for 38 years. 

Typically, when a policyholder 
passes away, the beneficiaries 
will contact Amica Life to report 
the death. First, some general 
questions about the cause and  
circumstances of death are asked,  
and then the beneficiaries need 
to fill out forms. In some cases, 
we mail a letter and forms to 
the beneficiaries before they 
call, because our life claims 
department participates in a 
program of weekly cross-checks 
of our policyholder data against 
several death master file indices.  
A certified copy of the death 
certificate is also required 
before funds can be released. 
Once all of the necessary  
paperwork is received and the 
claim is approved, we issue the 

payment to the beneficiaries.

“We communicate with customers  
in the way that is easiest for 
them,” said Jane Dickeson, 
assistant manager of life claims 
at Amica Life. “When there are 
forms to fill out, we can send 
them by mail, overnight mail, 
fax or email. At the time of 
settlement, payment can be  
by check, or we can transfer  
proceeds directly into an 
account in their name. We strive 
to make our claims process as 
stress-free as possible.” 

The life claims team is here to 
help you through this process.  
Whether you have questions 
about the forms, would like 
to talk about your loss, or 
have questions about a policy, 
they’re here to assist.
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“I paint the days that can’t stay.”
This theme of paying tribute to our past is what connected us to the artist  
 whose painting was selected for Amica’s 2013 Thanksgiving card. Her  
  paintings capture rural New England scenes that are disappearing all  
   too quickly. 

    We’re very excited to feature the work of this year’s artist, who has  
     been an Amica policyholder for the past 49 years. We’ll introduce you  
      to her in November, when we mail Thanksgiving cards to almost  
       800,000 policyholder homes across the country. 

                                      And, throughout November, you can also learn  
                                      more about our artist online at Amica.com,  
                                      where you’ll be able to send a beautiful  
                                      Thanksgiving e-card to family and friends and  
                                      watch a video about our artist.

                                      This will be our 43rd year of sending  
                                      Thanksgiving greetings. It is a tradition we  
                                      value because it has one time-honored purpose –  
                                      to say thank you for allowing us to serve you.


