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Update on teen drivers

(in many states).* Dividend policies 
can help you save money on your 
premium every year on your auto, 
home, marine and umbrella policies 
in most states. We value helping you 
save money, and with a dividend 

policy, you can get a check back every 
year for a percentage of the premium 
you’ve paid to us. The chart below is  
an example of your savings with a  
policy that has a $1,000 annual  
premium and a 20 percent dividend.

You’ve heard it before. It’s our financial  
stability, ethical decision making and 
one more important thing – our  
mutual structure.

But what does that mean for you, the 
policyholder?

Three reasons  
mutual matters:

1. Our mutual structure means that we  
 are owned by our policyholders  
 and are directly and solely responsible  
 to you.

2. Today, the vast majority of insurance  
 companies are publicly held and  
 owned by stockholders, who expect  
 a financial return on their investment.  
 These companies must weigh the  
 needs of customers against the  
 bottom line and stockholder gains.

3. We are committed to maintaining  
 our mutual structure and financial  
 stability – which means exceptional  
 security for our policyholders.

Plus:

We also offer dividends 
to reduce your premium

Due to our status as a mutual insurer, 
our policyholders can receive dividends  

What sets Amica apart from  
most insurance companies today?

Our Mutual Advantage Auto

The Insurance Information Institute  
(III) reports that motor vehicle 
crashes are the leading causes of  
death amongst teen drivers aged  
15-20. Between lack of experience,  
speeding, tailgating and texting,  
many dangers face young drivers.

Here are some recent  
developments from III, the 
Insurance Institute for Highway 
Safety (IIHS) and the AAA 
Foundation for Traffic Safety:

	 •	Every	state	now	has	 
  graduated drivers' license  
  (GDL) laws, which separate  
  driving into three phases  
  and allow teen drivers to  
  gain more experience.

	 •	The	death	rate	fell	68	percent	 
	 	 for	16-year-old	drivers	from	 
	 	 1996	to	2010.

	 •	The	risk	of	16-	or	17-year-old	 
  drivers being killed in a crash  
  increases with each additional  
  teen passenger. With one  
  passenger, the risk increases  
  44 percent, with two, it  
  doubles, and with three or  
  more, it quadruples.

The National Highway Traffic 
Safety Administration (NHTSA) 
also reported an update on

crashes involving teen drivers:

	 •	Of	those	drivers	aged	15	to	 
  20 who were killed in  
  motor vehicle crashes, 30  
  percent had been drinking  
  some amount of alcohol, and  
  25 percent were alcohol- 
  impaired, with a blood alcohol  
	 	 content	of	0.08	or	higher.

	 •	In	2010,	54	percent,	or	1,532,	 
	 	 of	the	2,814	occupants	of	 
	 	 passenger	vehicles	age	16	to	 
  20 who were killed in crashes  
  were not buckled up.

“It’s important for parents to be 
responsible role models,” said 
Gregory Smolan, an assistant vice 
president in Amica’s sales and  
client services department. “If 
your teen is learning to drive, give 
your child plenty of practice driving  
at different times of day, on  
different roads and in different 
weather conditions.”

If your child has a license already, 
be sure to discuss the dangers of 
drinking and driving and texting 
while	driving,	said	Smolan.	“Even	
if your teen isn’t the one behaving 
irresponsibly, make sure your child 
is aware of the risk of driving with 
other teens who may be breaking 
the rules.”

We’ve been paying dividends for more 
than 100 years, and though dividends 
are not guaranteed, for more than 40 
years, we’ve sent checks to our auto 
dividend policyholders that equal 20 
percent of their annual premium. This 
means that their net cost is less than the  
cost of a comparable non-dividend policy. 

Another great advantage is that switching  
to a dividend policy is simple. You can 
switch at any time, and there are no 
costs, forms or inspections required. 

Since Amica is a direct writer, when 
you call you'll talk directly to Amica. 
There's no one in the middle.

Just give us a call at 800-242-6422, and 
ask an Amica representative about 
switching your coverage. You’ll get the 
same protection with a lower net cost!

*Amica automobile dividend policies are not 
available in CA, FL, HI, MA, MO, NC, NJ  
and TX.

Amica homeowner dividend policies are not 
available in CA, FL, MO and NC.

Amica umbrella dividend polices are not available  
in CA, FL and MO.

Amica marine dividend policies are not available  
in CA and MO.

Did you know 
we offer applied  
dividends?
For those policyholders 
with dividend policies, 
we also offer an applied 
dividend option. Instead 
of receiving a check in 
the mail, we’ll apply 
the dividend amount to 
your next policy. That 
way, you’ll have less to 
pay towards your policy 
in the next year.



Life insurance with no medical 
exams and no complications
For people who want to make life insurance simpler

Whether you’re engaged to be married,  
a single parent, middle-aged with 
grown children or nearing retirement, 
one thing is certain: life insurance can 
help you protect the ones you love. 

However, we all know how quickly 
to-do lists grow, and often buying life 
insurance gets pushed to the bottom 
of the list. It’s true that purchasing life 
insurance requires some time and  
planning, but we’ve just made the 
entire process easier and faster with 
our new coverage. 

Simplified issue life¹ insurance  
products are designed especially for 
those with a hectic lifestyle and offer:

	 •	A	simple,	fast	 
  application process

	 •	Guaranteed	level	premiums	 
  for the life of the policy

	 •	Payment	flexibility	

	 •	No	medical	exams
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Life

September is Life Insurance Awareness month, a time when we 
remind you to review your life insurance needs and make sure 
you have enough protection for your loved ones should the 
unexpected happen.

Even	if	you	have	life	insurance	protection,	it’s	always	a	good	
idea to review your needs and see whether you need additional 
coverage. According to LIMRA, in 2010, half of U.S. households 
(58	million)	said	they	needed	more	life	insurance,	which	was	the	
highest level ever. Their findings also indicated that one in four 
of the households without life insurance planned to purchase it 
within the next 12 months.

Some common reasons to consider purchasing life  
insurance protection are:

	 • Maintaining a standard of living for your loved ones,  
  especially if your family relies on two incomes.

	 •	If	you’re	a	single	parent and want to make sure your  
  children are financially secure.

	 •	If	you’re	a	stay-at-home	parent and need to make  
  sure the cost of all the services you provide on a daily  
  basis is covered.

	 •	To	add	on	to	your	group	coverage to make sure  
  you have the recommended amount of life insurance.

	 •	To	protect	your	financial	plan even after your  
  children are grown and you retire.

No matter your age, there’s always a good reason to purchase 
life insurance to protect your loved ones. Amica Life is always 
available to answer your questions and discuss your options – 
just call 800-234-5433.

Protect the ones you love
Review your life insurance needs during  
Life Insurance Awareness Month

“These new products offer another 
way to respond to our customers’ 
needs,” said Ed Naya, an assistant vice 
president in Amica Life. “They asked 
for a simpler way to get life insurance 
coverage, and we worked to create 
affordable products with an easy  
application process that fits into even 
the busiest schedules.”

This coverage is available for two of 
our most frequently purchased  
policies: level term insurance and 
whole life insurance. 

Term insurance provides protection 
for a specific amount of time — usually  
in five-year or 10-year segments, and  
does not accumulate cash value. Whole  
life insurance is designed to stay in 
force for an individual’s entire life and 
accumulates cash value that can be 
accessed if needed.

Simplified issue life products can be 
used to begin building your life  
insurance portfolio or for additional 
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protection on top of coverage you may 
already have. 

Simplified life is a term policy often 
used to cover the loss of income; in 
comparison, simplified whole life is 
a permanent form of coverage often 
recommended to cover final expenses, 
such as funeral expenses, medical 
bills, long-term care expenses or other 
debts. Either product can help ease the 
emotional and financial stress of losing 
a loved one.

To apply for simplified issue life  
coverage, or to ask any questions,  
call an Amica Life representative at 
800-619-6122. Our representatives  
will discuss the coverage and the  
application process and assist you with 
your life insurance needs. 

¹Not available in all states. Standard policy form 
numbers ICC11 SIWL01-01 (simplified whole life)  
and ICC10 SILT01-01 (simplified life) in most 
states where available.

²This life insurance does not specifically cover 
funeral goods or services, and may not cover  
the entire cost of your funeral at the time of your 
death. The beneficiary of this life insurance  
may use the proceeds for any purpose, unless  
otherwise directed.

³Annual and monthly EFT payments are  
available for simplified life; and monthly,  
quarterly, semiannual and annual by EFT  
payments are available for simplified whole life.

“

”

    In most cases, we can confirm 

coverage within a day or two of 

receiving an application. Plus, we 

have many payment options³  

available, so customers can choose 

which ones work best for them.  
   
             — Ed Naya

Simplified Life

 Offers term periods of  
 10, 15 and 20 years

 Available	in	face	 
 amounts of $50,000,  
 $100,000, $150,000  
 and $200,000

 Conversion option  
	 available	for	some	or	 
 all of your policy to a  
 whole life policy

Simplified Whole Life

 Offers coverage for  
 your entire life, up to  
 age 120

 Available	in	face	 
 amounts of $5,000,  
 $10,000, $15,000,  
 $20,000 and $25,000

 No	waiting	period	for	 
 coverage, with a 31-day  
 free look period

Make life easier for you 
and your loved ones with 

simplified issue life.
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Home

Saving money is never as easy as flipping a switch – or is it? You can 
control increases in home utility bills if you and your family follow 
some simple steps.

One	way	to	lower	your	utility	bills	is	to	conduct	a	simple	do-it-yourself	
energy assessment to determine your home’s energy use. The U.S. 
Department	of	Energy’s	website	lists	a	great	formula	to	calculate	
energy consumption for specific appliances and the annual costs to 
operate them. 

For a more detailed assessment, an energy auditor can take a thermal 
image of your home to show areas where warm air is escaping and 
recommend cost-effective solutions to improve your energy usage.

Amica	and	the	U.S.	Department	of	Energy	have	some	more	easy	tips	
to help lower your home utility bills:

 Wash your clothes in cold or warm water instead of hot.

 Do full loads of laundry and dishes to avoid wasting energy  
 and water.

 Clean the dryer lint filter after every laundry load to improve air  
 circulation and speed up drying.

 Take showers instead of baths and install a low-flow showerhead.

 Fix leaky faucets around the house. Consider water-saving  
 faucet attachments.

 Install energy-efficient light bulbs, which can be found in most  
 hardware and home improvement stores. 

 Bring more natural light into your home through windows and  
 skylights, reducing the need for artificial lighting during the day. 

 Turn off appliances or lights not in use. 

 Unplug block-type chargers – like those for a cell phone or  
	 laptop	–	from	the	wall	when	not	in	use.	Even	if	you	are	not	 
 charging your device, the charger is still consuming energy if it is  
 plugged in.

 Turn desktop computers off when not in use for extended  
 periods of time. PCs also produce heat; by keeping yours  
 powered off more often, you can save on cooling costs.

Plus, using more electricity during “off-peak” hours can save you 
money because it can cost more to operate appliances during high 
usage times. 

For more information on how to cut utility costs, visit the U.S. 
Department	of	Energy’s	website,	www.energysavers.gov.

tips to cut home utility bills
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9. 
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a power surge when the power returns. 
Store perishable food in your refrigerator  
to keep it as cold as possible, and then 
be sure to check it for spoilage. 

Amica offers additional advice to those 
homeowners using generators, to make 
sure they are keeping the power  
running safely.

	 •	Never	use	a	generator	 
  inside a home, garage  
  or other enclosed  
	 	 buildings	and	structures.

	 •	Plug	the	generator	in	 
  with a heavy-duty  
  outdoor-rated power  
	 	 cord.	Never	plug	the	 
  generator in to your  
  home electrical outlets.

	 •	Store	fuel	far	away	 
  from the generator.

	 •	Always	follow	the	 
  manufacturer’s  
  instructions.

	 •	Keep	the	generator	dry.

“Make sure to keep your generator far 
away from vents and windows,” said 

Gillerlane. “If you’re using a generator 
and you start to feel weak or dizzy, get 
to fresh air right away. Carbon monoxide  
from the generator exhaust can cause 
serious injury and even death.”

Frozen pipes

One issue that can be addressed before 
the weather gets too cold is frozen pipes.  
“Covering your pipes is an inexpensive  
way to help avoid a potentially expensive  
problem,” said Gillerlane. “Caulking 
any holes, gaps or cracks in walls that 
may allow cold air into your house is 
a great way to start safeguarding your 
pipes against cold weather.”

Amica also recommends insulating any  
exposed pipes, making sure a slow drip  
of water flows through faucets in unheated  
spaces and draining the water system if  
your home will be empty during the winter.

“Most of these preventative measures 
don’t take a lot of time or money,” 
Gillerlane said. “But they can save you 
a lot of time – and prevent a lot of 
damage – in the months to come.”

Get ready! Winter’s on its way
Important reminders to keep your family and home safe

Maybe the kids are looking forward 
to the white stuff, but we know harsh 
winter weather isn’t always so much 
fun. So here are some tips to help you 
prevent weather-related problems in 
the months ahead.

Preparing your home

“The best place to begin preparing 
your home for winter is outside,” said 
Michael Gillerlane, a senior assistant  
vice president in Amica’s claims 
department. “Walk around your house 
and note anything that needs to be 
secured or repaired, shut off the water 
supply to outside faucets and check 
your gutters.” 

The Insurance Institute for Business &  
Home Safety (IBHS) also recommends  
removing screens and installing storm 
windows, making sure doors and  
windows have a proper seal to prevent 
cold air from entering your home 
and removing any broken tree limbs 
around your home.

Heating systems

Making sure your heating system is 
running safely is crucial to your safety 
and that of your family during the winter  
months. According to the National 
Fire Protection Association, heating 
equipment is a leading cause of home 
fire deaths and almost half of home  
heating fires occur during winter months.

Gillerlane advises homeowners to  
arrange for a professional to inspect 
and clean their heating systems, 
including vents and chimneys, to help 
identify any potential problems or fire 
hazards. Amica and the National Fire 
Protection Association also offer these 

recommendations for your heating 
system:

	 •	Make	sure	it	is	 
  properly ventilated.

	 •	Keep	a	fire	 
	 	 extinguisher	nearby.

	 •	Test	your	carbon	 
  monoxide and fire  
  alarms monthly and  
	 	 keep	them	nearby.

Properly disposing of ashes from a 
fireplace or wood-burning stove is 
also very important. The National Fire 
Protection Association recommends 
removing ashes with an ash shovel and 
placing them in a metal ash container, 
one with a bottom edge that keeps the 
base of the container off the floor. The 
container should be covered and taken 
outside, and ashes should be placed on 
the ground or on a concrete structure 
where no flammable materials such as 
leaves or twigs are near. Finally, soak 
the ashes with water and then cover 
with dirt. 

Power outages

If the power goes off while you are 
using any of your appliances, be sure 
to turn them off immediately to avoid 

“

”

    Amica also stresses that you  
are especially careful when using 
fireplaces and wood stoves. Building  
small fires that will burn out 
completely, using screens and doors 
on fireplaces to control sparks and 
using properly seasoned wood are 
all simple steps you can take to 
keep your heating system safe.  
   
  — Michael Gillerlane
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Special memories at Thanksgiving time
We all have family mementos that remind us of our loved  
ones. This year, Amica’s Thanksgiving card – which all of our  
policyholders will receive in November – features a table setting 
of items that have a special place in the artist’s heart.

The artist, whose identity will  
be unveiled when we mail the  
card, spent several months  
working on this piece. “I lose  
myself for hours,” the artist said.  
“On	a	weekend,	I	can	start	at	4	a.m.	and	paint	until	noon,	and	it	
feels like 10 minutes. I don’t think of anything else. It’s a whole 
other world – an escape.”

This is Amica’s 42nd year of sending Thanksgiving card greetings 
to	our	customers,	and	more	than	800,000	cards	will	be	mailed	
this year. Check your mailbox in November to see the painting 
and learn more about the artist. And don’t forget to visit  
Amica.com where you can send this beautiful Thanksgiving 
e-card to family and friends. There will also be a video featuring 
the artist and the story behind the painting.

“
”

    I am so attached to all of those 
things,” the artist said. “Having 
them in this painting lets me show 
other people parts of my life.


